UBND TINH HOABINH ~ CONG HOA XA HQI CHU NGHIA VIET NAM

SO GIAO DUC VA PAO TAO Péc 1ap - Tw do - Hanh phuc
S6: 456 /BC-SGD&DT Hoa Binh, ngay 28 thang 12 ndm 2022
BAO CAO

Két qua khio sat, do lwong mirc d6 hai 1ong ciia ngudi dan ddi véi
dich vu gido duc cong trén dia ban tinh Hoa Binh nam 2022

Thuce hién Quyét dinh sé 2143/QD-UBND ngay 21 thang 9 nam 2021 cta Cha
tich Uy ban nhan dan tinh ban hanh Ké hoach Cai cach hanh chinh tinh Hoa Binh giai
doan 2021 - 2025; Quyét dinh s6 3086/QD-UBND ngay 24 thang 12 nam 2021 cua
Chu tich Uy ban nhan dan tinh ban hanh Ké hoach Cai cach hanh chinh tinh Hoa Binh
nim 2022; Quyét dinh s 2137/QD-UBND ngay 30/9/2022 cta Uy ban nhan dan tinh
Hoa Binh vé viéc phé duyét Bé an “Po luong muic do hai 10ng cua cua nguoi dan dbi
véi dich vu gido duc cong tinh Hoa Binh giai doan 2022 - 2025”;

Can ctr Ké hoach sé 2840/KH-SGDBT ngay 06/10/2022 cua S¢ Gido duc va
Pao tao tinh Hoa Binh vé Ké hoach khao sat do ludng mie do hai long cua cua nguoi
dan ddi véi dich vu gido duc cong tinh Hoa Binh nim 2022; Quyét dinh sé 1929/Qb-
SGDDT ngay 14/10/2022 cua S& Gido duc va Pao tao vé viéc thanh lap Hoi dong
khao sat do ludng muc d6 hai 10ng cua ngudi dan déi véi dich vu gido duc cong tinh
Hoa Binh nam 2022.

Sau khi trién khai thuc hién, S& Gido duc va Pao tao tinh Hoa Binh bao céo két
qua khao sat, do luong mirc d6 hai 10ng cua ngudi dan ddi véi dich vu gido duc cong
trén dia ban tinh Hoa Binh nim 2022, cu thé nhu sau:

I. TO CHUC PO LUONG SU HAI LONG CUA NGUOI DAN POI VOI
DICH VU GIAO DUC CONG

1. Muc dich

- Khao sat su hai long ctia nguoi dan dbi véi dich vu gido duc céng dugce thyc hién
nham danh gia mot cach khoa hoc, khach quan chit lwong cung tmg dich vu cta cac co
s& giao duc cong 1ap thong qua viéc tim hiéu cam nhan cta nhitng déi tuong tryc tiép thu
hudng nhitng dich vu nay.

- Két qua khao sat 1a co sé dé cac co quan quan 1y va cac co s gido duc xac dinh
duoc nhu cau, nguyén vong ctia ngudi dan dé co nhitng bién phap cai tién, ndng cao chét
luong phuc vu, dap ing ngdy cang tot hon nhu cau ctia nguoi dan va dam bao sy hai long
ctia ngudi dan voi chat luong dich vu gido duc cong.

- Nang cao chat luong cung cap dich vu cbng va hiéu qua hoat dong quan ly
nha nudc cua cac cap chinh quyén tinh, dic biét 1a cip co sé. Phéat huy su tham gia
cua nhan dan vao qué trinh xay dung, thuc thi va gidm sat viéc thuc thi chinh sach,
phap luat ctia nha nude va nhiém vu phat trién kinh té - xa hoi cua tinh.



2. Yéu cau

- Vigc do luong, danh gid mirc do hai long cia nguoi dan dbi véi dich vu gido duc
cong phai dugc tién hanh mot cach khoa hoc, khach quan, tuan thu nghi€ém tic qui trinh
chon miu, xac dinh ¢& miu, hudng dan tra 1i phiéu hoi, thu phiéu, chinh 1i, xir 1i, phan
tich phiéu va viét bao céo tong két.

- Can bd quan ly, gido vién khong can thi¢p, tu van 1am sai 1éch cam nhén cua
hoc sinh, phu huynh hoc sinh. C6 su phéi hop chat ché, dé)ng bo gifra cac don vi lién
quan trong qu4 trinh trién khai bao dam nghiém tac, khach quan va dung tién do.

- Xir 1y, phan tich va tong hop két qua khao sat, do luong sy hai 10ng cua nguoi
dan dbi véi dich vu gido duc cong phai dam bao tinh khoa hoc, trung thuc két qua
danh gid, phan anh ctia nguo1 dan thong qua viée st dung cac dich vu gido duc cong.

3. MAu khio sat

- Can cir tai liéu hudng dan tai Quyét dinh s6 3476/QD-BGDPT ngay 04 thang
10 nam 2019 cua Bo truong Bo Gido duc va Pao tao vé viéc ban hanh bd cong cu
khao sat va tai liéu hudng dan trién khai do luong mirc d6 hai long ctia ngudi dan déi
vo1 dich vu gido duc cong, S¢ Giao duc va Pao tao lya chon cac don vi dugc khao sat
phu hop ddi véi timg nam.

- Chon huyén, thanh phd: Nam 2022, S¢ Giéo duc va Pao tao di Iya chon ddi
twong khao sat 1a cac truong hoc trén dia ban thanh phd Hoa Binh va huyén Mai
Chéu.

- Chon mau phu huynh hoc sinh va hoc sinh tham gia khao sat: Sau khi da chon
dugc cac trudng can khao sat s& thuc hién viéc chon hoc sinh (d6i véi hoc sinh cép
Trung hoc pho théng, hoc vién Giéo dyc thudng xuyén, sinh vién Truong Cao dang
Su pham Hoa Binh; phu huynh hoc sinh (d6i véi Gido duc Mam non, Tiéu hoc, Trung
hoc co sd va Trung hoc phé thong) dé khao sat.

(Danh sdch trieong Va sé lwong doi twong khdo sat chi tiét tai Phy luc 1)

4. Phuwong phap thuc hién

- Hoi ddng khao sat cdp nganh to chirc hop toan thé cac thanh vién dé phan
cong nhiém vu cac thanh vién; quan tri¢t vé muc dich, yéu cau, phuong phap tién
hanh khao sat; tap huén, huéng dan nghiép vu cho can bd khao sat; cung cép mau
phiéu khao sat dén cac don vi dugc chon tham gia khao sat; cac don vi dugc chon
khao sat cin ctr diéu kién thuc té dang ky thoi gian t6 chtc 14y ¥ kién khao sat bao
céo véi Hoi dong.

- Céc don vi duogc chon tham gia khao sat: Chuan bi phong c6 day du ban ghé,
quat, anh sang, nudc uéng dam bao cho cong tac khao sat dat két qua tot; thong bao
lich khao séat dén gido vién chu nhiém cua céac 16p c6 hoc sinh, sinh vién, cha me hoc
sinh duoc chon khao sat dong thoi giri gidy moi dén cha me hoc sinh dé viée t6 chirc
khao sat duoc day du va ding thoi gian theo quy dinh.

5. To chirc trién khai

- Hoi ddng khao sat cip nganh cin ctr lich dang ky to chirc khao sat cua cac
don vi ctr can bo giam sat dén don vi giam sat, hd tro cong tac to chire ldy ¥ kién
thong qua ghi phiéu hoi.



- Cac don vi thu phiéu khao sat, kiém tra, dong goi, niém phong phiéu khao
sat theo timg ddi tuong, timg don vi ban giao vé Hoi dong khao sat cip nganh.

- T6 chire nhap dir ligu phiéu khao sat vao phﬁn mém, XU 1y dir ligu, téng hop,
phan tich va xay dung bao cao.

Il. KET QUA HAI LONG CUA NGUOI DAN POI VOI DICH VU GIAO
DUC CONG

1. Pic diém dbi twong khao sat

1.1. Pdi v6i cap hoc Mam non (khao sat 140 cha me hoc sinh)

- Vé gi6i tinh: C6 43,57% la nam, 56,43% la nit.

- Vé dan toc: C6 88,57% la ngudi dan toc thiéu sd.

- V& 6 tudi: Dudi 30 tudi c6 33 nguoi chiém 23,57%, tir 30 dén 50 tudi c6 91
ngudi chiém 65,00%, trén 50 tudi c6 16 ngudi chiém 11,43 %.

- V& trinh d6 hoc van: C6 90 ngudi c6 trinh d6 tir tot nghiép trung hoc phd
thong tré xudng chiém 64,29%.

1.2. Pdi v6i cap Tiéu hoc (khao sat 525 cha me hoc sinh)

- V& gi6i tinh: C6 25,14% la nam, 74,86% 1a nit.

- V& dan toc: C6 59,43% la ngudi dan toc thiéu sd.

- V& d6 tudi: Dudi 30 tudi c6 59 nguoi chiém 11,24%, tir 30 dén 50 tudi c6
446 nguoi chiém 84,95%, trén 50 tudi co 20 nguoi chiém 3,81%.

- V& trinh d6 hoc vAn: C6 256 ngudi co trinh do tir tot nghiép trung hoc phd
thong tré xudng chiém 48,76%.

1.3. Pdi v6i cap Trung hoc co sé (khao sat 247 cha me hoc sinh)

- V& giéi tinh: C6 30,36% la nam, 69,54% 12 ni.

- Vé dan toc: C6 70,85% la ngudi dan toc thiéu sd.

- V& 6 tudi: Dudi 30 tudi c6 02 ngudi chiém 0,81%; tir 30 dén 50 tudi cd 223
nguoi chiém 90,28%, trén 50 tudi c6 22 nguoi chiém 8,91%.

- V& trinh d6 hoc van: C6 202 nguoi co trinh do tir tot nghiép trung hoc phd
thong tré xudng chiém 81,78%.

1.4. P6i v6i cap Trung hoc pho thong: tién hanh khao sat véi 02 ddi tugng 13
cha me hoc sinh va hoc sinh

1.4.1. Vi doi tuong cha me hoc sinh (khao sat 546 cha me hoc sinh)

- V& gi6i tinh: C6 32,33% la nam, 67,77% 1a nit.

- V& dan toc: C6 36,08% la ngudi dan toc thiéu sd.

- V& d6 tudi: Tir 30 dén 50 tudi c6 456 ngudi chiém 83,83,52%, trén 50 tudi co
90 ngudi chiém 16,48%.

- V& trinh d6 hoc vAn: C6 291 ngudi co trinh do tir tot nghiép trung hoc phd
thong tré xudng chiém 53,30%.

1.4.2. Véi dbi tuong hoc sinh THPT (khao sat 549 hoc sinh)

- V& giéi tinh: C6 46,81% la nam, 53,19% la ni.

- Vé dan toc: C6 39,16% la ngudi dan toc thiéu sd.

- V& trinh do: Lép 10 ¢6 75 hoc sinh (chiém 13,66%), Lép 11 c6 232 hoc sinh
(chiém 42,06%), Lép 12 ¢6 242 hoc sinh (chiém 44,08%).



1.5. Poi véi Gido duc nghé nghiép - Gido duc thwong xuyén (khio sat 125
hoc vién)

- Vé gi6i tinh: C6 64,00% la nam, 36,00% 1a nit.

- Veé dan toc: C6 83,20% la ngudi dan toc thiéu sd.

- V& trinh d6: Lop 10 ¢6 62 hoc vién (chiém 49,60 %), Lép 11 c¢6 22 hoc vién
(chiém 17,60 %), L6p 12 ¢6 41 hoc vién (chiém 32,80%).

1.6. Pdi v6i Trudng Cao ding Sw pham Hoa Binh (khao sat 61 sinh vién)

- V& giéi tinh: C6 1,64% la nam, 98,36% la nir.

- V& dan toc: C6 93,33% la ngudi dan toc thiéu sd.

- V& d6 tudi: Sinh vién dugc chon khdo sat ¢ do tudi tir 19 dén 21 tudi c6 61
sinh vién chiém ti 1& 100%.

- Vé khoa dang theo hoc: Cac sinh vién duoc lya chon khao sat thuoc Khoa
mam non ctia nha trudng.

2. Sw hai 1ong ciia ngudi dan ddi voi dich vu gido duc cong

Viéc khao sat, do luong muc d6 hai long cta ngudi dan doi véi dich vu gido
duc cong duoc tién hanh thong qua phiéu hoi véi 07 ndi dung, cu thé:

Tiép can dich vu giao duc;

Co s& vat chat, trang thiét bi;

Moi truong giao duc;

Hoat dong gido duc;

Su phat trién va tién bo cta nguoi hoc;
banh gia chung

. Kién nghi, d& xuat.

Céac phan A, B, C, D va E duoc thiét ké véi nhidu cau hoi (tir 3 dén 6 ciu; mdi
cau hoi dugc goi v tra 10i vé mic do hai 10ng theo 05 mic do tr “Rdt khéng hai
Iong” dén “Rdt hai long” tuong Gmg voi diém s6 tir 1 dén 5 diém) nhim x4ac dinh
murc do hai long ctia nguoi tra 1oi vé tung linh vuc khac nhau ctua dich vu gido duc
cong, phan F 13 danh gia chung vé mic d6 hai long ddi véi dich vu gido duc cong,
phén G la dé thu thap y kién dé xuit nhim nang cao chét luong dich vu giao duc.

2.1. Piém hai long

2.1.1. P6i véi cap hoc Mam non (khio sat 140 cha me hoc sinh)

a. Linh vuc “Tiép can dich vu giao duc™:

+ V& cung cap thong tin tuyén sinh, chuyén truong day du, kip thoi: CO
140/140 ngudi duoc khao sat tra 101 hai long va rat hai long, ty 18 100%;

+ V& thuc hién thi tuc nhap hoc, chuyén truong thudn tién: C6 140/140 ngudi
dugc khao sat tra 11 hai long va rat hai long, ty 16 100%;

+ V& muc hoc phi theo quy dinh Nha nudc phu hop: C6 140/140 ngudi duoc
khao sat tra 101 hai 10ng va rat hai long, ty 16 100%;

+ Vé khoan dong gop theo quy dinh cia truong phi hop: C6 139/140 ngudi
duogc khao sat tra 1oi hai 1ong va rat hai 10ng, ty 1& 99,29%.

* Piém hai long linh vuc A: 4,650/5

b. Linh vuc “Co sé vat chét, trang thiét bi day hoc” cua nha truong:
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+ V& phong hoc dap tmg dién tich, thiét bi, vé sinh, an toan cho tré: C6 140/140
ngudi duge khao sat tra 11 hai 1ong va rat hai long, ty 18 100%;

+ V& thiét bi, do dung, dd choi dap tng $6 luong, chat luong, chung loai: co
140/140 nguoi duoc khao sat tra 1o hai long va rat hai 1ong, ty 1& 100%;

+ V& san choi dap tng dién tich, bong mat, an toan: c¢6 139/140 ngudi duoc
khao sat tra 101 hai 10ng va rat hai 1ong, ty 18 99,29%:;

+ V& khu vé sinh cho tré an toan, sach s&, co thiét bi tdi thiéu: c6 140/140 nguoi
duogc khao sat tra 1oi hai 1ong va rat hai long, ty 1 100%.

* Piém hai long linh vuc B: 4,628/5

c. Linh vyc “Moi truong gido duc” cua nha truong:

+ CAc thanh vién nha trudng déu gan giii, than thién, tao co hoi dé tré tham gia
hoat dong: C6 140/140 duoc khao sat tra 11 hai 1ong va rat hai long, ty 16 100%;

+ Céc bé déu than thién, yéu thuong, nhuong nhin nhau: c¢6 139/140 ngudi
duogc khao sat tra 1oi hai long va rat hai 1ong, ty 1& 99,29%;

+ Gido vién tan tAm, nhiét tinh, yéu quy, cong bang: C6 140/140 dugc khao sat
tra 10 hai long va rat hai long, ty 1& 100%;

+ No6i dung nha trudng phdi hop tt v6i gia dinh dé cham soc, gido duc tré: CO
140/140 ngudi duoc khao sat tra 101 hai long va rat hai long, ty 18 100%;

+ No6i dung danh gia moi truong giao duc an toan, lanh manh, than thién: CO
140/140 nguoi duoc khao sat tra 16 hai long va rat hai 1ong, ty 1& 100%.

* Piém hai 1ong linh vuc C: 4,671/5

d. Linh vuc “Hoat dong giao duc” cua nha truong:

+ Noi dung t6 chitc cham soc, nudi dudng tré tét: 6 139/140 ngudi duoc khao
sat tra 101 hai long va rat hai long, ty 18 99,29%;

+ Noi dung td chirc cac hoat dong gido duc va vui choi cho tré chét luong: CO
140/140 duoc khao sat tra 10 hai long va rat hai 1ong, ty 1& 100%;

+ Noi dung td chirc cham soc stc khoe cho tré tdt: CO 140/140 duoc khao sat
tra 101 hai long va rat hai long, ty 1& 100%;

+ Noi dung trao doi thuong xuyén vé két qua danh gia su phat trién cta tré: CO
140/140 duoc khao sat tra 10 hai long va rat hai 1ong, ty 1& 100%;

+ NO1 dung ¢6 nuoi nhiét tinh, yéu thuong, am hiéu va cham séc tré tot: co
139/140 ngudi duoc khao sat tra 161 hai 1ong va rat hai 1ong, ty 18 99,29%.

* Piém hai long linh vuc D: 4,525/5

e. Linh vuc “Su phat trién va tién bo cta con:

+ Noi dung con phat trién thé chat tot: C6 139/140 ngudi duoc khao sat tra 1oi
hai 1ong va rat hai 1ong, ty 1& 99,29%;

+ N§1 dung con tién bo vé nhan thac: C6 138/140 nguoi dugc khdo sat trd 101
hai 1ong va rat hai 10ng, ty 18 98,57%;

+ Noi dung con tién bd vé ngdn ngi: C6 139/140 ngudi duoc khao sat tra 1oi
hai long va rat hai 1ong, ty 1& 99,29%;

+ Noi dung con tién bd trong linh vuc tinh cam va quan hé x3 hoi: C6 139/140
nguoi dugce khdo sat tra 161 hai long va rat hai long, ty 1€ 99,29%.



* Piém hai long linh vuc E: 4,457/5

* Piém hai long chung cac linh vuc: 4,586/5

2.1.2. Poi véi cap Tiéu hoc (khao sat 525 cha me hoc sinh)

a. Linh vuc “Tiép can dich vu giao duc™:

+ Vé cung cdp thong tin tuyén sinh, chuyén truong ddy du, kip thoi: C6
523/525 nguoi dugc khao sat tra 101 hai 1ong va rat hai long, ty 1& 99,62%:

+ V& thuc hién tha tuc nhap hoc, chuyén trudng thuin tién: C6 515/525 nguoi
duogc khao sat tra 1oi hai 10ng va rat hai long, ty 1¢ 98,10%);

+ V& dja diém truong hoc gﬁn nha, di lai thuan tién, an toan: C6 499/525 nguoi
duoc khao sat tra 101 hai long va rat hai long, ty 1¢ 95,05%;

+ V& khoan dong gop theo quy dinh cua trudng, hoi Cha me hoc sinh phu hop:
C6 494/525 ngudi duge khao sat tra 1oi hai 1ong va rat hai long, ty 16 94,10%;

* Piém hai long linh vuc A: 4,594/5

b. Linh vuc “Co s& vat chat, trang thiét bi day hoc” ctia nha truong:

+ Vé phong hoc dap tng dién tich, d6 kién ¢, anh sang: CO 495/525 nguoi
dugc khdo sat trd 101 hai long va rét hai long, ty 1€ 94,29%;

+ V& thiét bi, d6 dung, d6 choi dap ung sd luong, chit luong, chung loai: C6
485/525 nguoi duge khao sat tra 1oi hai 10ng va rat hai 1ong, ty 1¢ 92,38%;

+ V¢ thu vién du sach gido khoa, tai liéu tham khao, thiét bi: C6 476/525 ngudi
dugc khéo sat trd 101 hai long va rat hai long, ty 1€ 90,67%;

+ V¢ san choi, bai tap thé duc dap ung dién tich, bong mat, an toan: C6 468/525
ngudi duoce khao sat tra 16 hai long va rat hai 1ong, ty 16 89,14%;

+ V¢ khu vé sinh cho hoc sinh an toan, sach sg&, c6 thiét bi co ban: C6 448/525
ngudi dugc khao sat tra 101 hai long va rat hai long, ty 1& 85,33%.

* Piém hai 1ong linh vuc B: 4,373/5

c. Linh vuc “Moi truong gido duc” cua nha truong:

+ Noi dung day hoc va danh gia két qua hoc tip cong bing, minh bach: CO
513/525 ngudi duge khao sat tra 101 hai 10ng va rat hai long, ty 18 97,71%;

+ No1 dung vé moi quan h¢ gifra cac hoc sinh than thién, than ai, doan két: C6
509/525 ngudi dugc khao sat tra 101 hai 1ong va rat hai long, ty 18 96,95%;

+ NoOi dung vé gido vién tan tdm, nhiét tinh, tm ly, yéu thuong ddi véi hoc
sinh: C6 519/525 ngudi dugc khao sat tra 101 hai long va rat hai long, ty 16 98,86%;

+ Noi dung vé gido vién nhiét tinh, c6 trach nhi¢m, ton trong cha me hoc sinh:
C6 522/525 nguoi duge khao sat tra 1oi hai 1ong va rat hai long, ty 1¢ 99,43%;

+ Noi dung vé méi trudng tu nhién, ddy du bong mat, anh sang, thoang dang:
C6 486/525 ngudi duge khao sat tra 1oi hai long va rat hai 1ong, ty 16 92,57%;

+ NO1 dung danh giad trong truong, khu vuc xung quanh an ninh, an toan, lanh
manh: C6 502/525 nguoi duoc khao sat tra 10 hai 1ong va rat hai 1ong, ty 18 95,62%.

* Piém hai long linh vuc C: 4,635/5

d. Linh vuc “Hoat dong giao duc” cua nha truong:

+ Noi dung kién thire trong sach gido khoa phu hop véi kha niang ciia con: CO
505/525 ngudi dugc khao sat tra 101 hai 10ng va rat hai long, ty 18 96,19%;



+ Noi dung to chiic cac hoat dong gido duc phu hop: C6 513/525 nguoi dugc
khao sat tra 101 hai long va rat hai long, ty 18 97,71%;

+ Noi dung phuong phap day hoc cua gido vién dé hiéu, hap dan, 16i cuén: CO
516/525 ngudi dugc khao sat tra 101 hai 10ng va rat hai long, ty 18 98,29%;

+ Noi dung hinh thtrc, phuong phap, danh gia két qua hoc tap da dang: CO
510/525 nguoi dugc khao sat tra 101 hai 1ong va rat hai long, ty 1& 97,14%:

+ Noi dung t0 chtrc da dang hoat dong: C6 493/525 nguoi duge khao sat tra 10i
hai 1ong va rat hai long, ty 1& 93,90%;

+ Noi dung gido vién cht nhiém nhiét tinh, yéu thuong, tu van tét cho hoc sinh:
C6 520/525 ngudi duge khao sat tra 1oi hai 1ong va rat hai long, ty 1& 99,05%.

DPiém hai long linh vuc D: 4,547/5

d. Linh vuc “Sy phat trién va tién bo ciia ngudi hoc”:

+ Noi dung con tién bo nhiéu vé két qua hoc tap va rén luyén dao duac: CO
511/525 ngudi dugc khao sat tra 101 hai 10ng va rat hai long, ty 18 97,33%;

+ No6i dung con phat trién thé chat tt: CO 479/525 ngudi dugc khao sat tra 1oi
hai long va rat hai 1ong, ty 18 91,24%;

+ Noi dung con thé hién kha ning thim my tot: C6 473/525 nguoi dugc khao
sat tra 101 hai long va réat hai long, ty 18 90,10%.

*  Piém hai 1ong linh vuc E: 4,433/5

* Piém hai long chung cac linh vuc: 4,516/5

2.1.3. Poi véi cap THCS (khio sat 247 cha me hoc sinh)

a. Linh vuc “Tiép can dich vu giao duc™:

+ V& cung cap thong tin tuyén sinh, chuyén truong day du, kip thoi: CO
240/247 ngudi dugc khao sat tra 11 hai 1ong va rat hai long, ty 18 97,17%;

+ V@& thuc hién thu tuc nhap hoc, chuyén truong thuan tién: C6 238/247 nguoi
duogc khao sat tra 1oi hai 1ong va rat hai 1ong, ty 1& 96,36%;

+ V& muc thu hoc phi theo quy dinh Nha nudc phu hop: CO 241/247 ngudi
dugc khéo sat tra 1061 hai long va rat hai long, ty 1€ 97,57%;

+ V& khoan déng gop theo quy dinh cua trudng, hoi Cha me hoc sinh phu hop:
C6 229/247 ngudi duge khao sat tra 1oi hai long va rat hai 1ong, ty 18 92,71%.

* Piém hai long linh vuc A: 4,530/5

b. Linh vuc “Co s& vat chat, trang thiét bi day hoc” cuia nha truong:

+ V& phong hoc dap ung dién tich, d6 kién cd, anh sang: CO 236/247 nguoi
duogc khao sat tra 1oi hai 1ong va rat hai long, ty 1& 95,55%;

+ V& thiét bi, dd dung day hoc dap tng sb luong, chat lugng, ching loai: C6
228/247 ngudi duge khao sat tra 101 hai 10ng va rat hai long, ty 18 92,31%;

+ V& thu vién du sdch gido khoa, tai liéu tham khao, thiét bi: C6 236/247 ngudi
dugc khéo sat tra 101 hai long va rat hai long, ty 1€ 95,55%;

+ V& sin choi, bai tap thé duc dap tng dién tich, bong mat, an toan: C4 233/247
nguoi duoce khao sat tra 1oi hai long va rat hai 1ong, ty 16 94,33%;

+ V& khu vé sinh cho hoc sinh an toan, sach s&, co thiét bi co ban: Co 208/247
ngudi duge khao sat tra 101 hai long va rat hai long, ty 16 84,21%.



* Piém hai 1ong linh vuc B: 4,364/5

c. Linh vuc “M6i truong giao duc” cua nha truong:

+ Noi dung day hoc va danh gia két qua hoc tap cong bing, minh bach: CO
236/247 ngudi dugc khao sat tra 101 hai 10ng va rat hai long, ty 18 95,55%;

+ Moi quan hé giita cac hoc sinh than thién, than ai, doan két: C6 229/247
nguoi dugc khao sat tra 101 hai 1ong va rat hai long, ty 16 92,71%;

+ NO1 dung gido vién tan tdm, nhiét tinh, tdm 1y, yéu thuong dbi véi hoc sinh:
C6 242/247 nguoi duge khao sat tra 1oi hai 1ong va rat hai long, ty 1& 97,98%;

+ Noi dung gido vién nhiét tinh, c6 trach nhiém, ton trong cha me hoc sinh: CO
241/247 ngudi dugc khao sat tra 11 hai 1ong va rat hai long, ty 18 97,57%;

+ Moi truong tu nhién, diy du anh sang, bong mat, thoang dang: C6 236/247
ngudi duge khao sat tra 101 hai long va rat hai long, ty 18 95,55%;

+ NO1 dung danh giad trong truong, khu vuc xung quanh an ninh, an toan, lanh
manh: C6 233/247 ngudi duge khao sat tra 11 hai 1ong va rat hai long, ty 18 94,33%.

* Piém hai long linh vuc C: 4,520/5

d. Linh vuc “Hoat dong giao duc” cua nha truong:

+ Noi dung kién thirc trong sach gido khoa phu hop véi kha ning cua con:
C6 232/247 nguoi duge khao sat tra 1oi hai 1ong va rat hai long, ty 1& 93,93%;

+ Noi dung to chiic cac hoat dong gido duc phu hop: C6 231/247 nguoi dugc
khao sat tra 101 hai long va rat hai long, ty 16 93,52%;

+ Noi dung phuong phap day hoc cua gido vién d& hiéu, hap dan, 16i cubn: CO
235/247 ngudi duge khao sat tra 101 hai 10ng va rat hai long, ty 18 95,14%;

+ Noi dung hinh thirc, phuong phap, danh gia két qua hoc tap da dang: CO
237/247 ngudi dugc khao sat tra 11 hai 1ong va rat hai long, ty 18 95,95%;

+ Viéc phu dao hoc sinh yéu kém va boi dudng hoc sinh giéi hiéu qua: C6
233/247 ngudi dugc khao sat tra 101 hai 10ng va rat hai long, ty 18 94,33%;

+ Noi1 dung gido vién chu nhiém nhiét tinh, tam ly, tu vén tot cho hoc sinh: C6
236/247 ngudi dugc khao sat tra 101 hai 10ng va rat hai long, ty 18 95,55%.

* Piém hai long linh vuc D: 4,379/5

e. Linh vuc “Su phat trién va thuc hién nghia vu cong dan cia con’:

+ NoO1 dung con tién bo nhiéu vé két qua hoc tap va rén luyén dao dtrc: CO
235/247 nguoi dugc khao sat tra 101 hai 1ong va rat hai long, ty 1& 95,14%:

+ Noi dung con phat trién thé chat: CO 224/247 ngudi duoc khao sat tra 101 hai
long va rat hai long, ty 1& 90,69%;

+ Noi dung con c6 kha niang van dung kién thirc, k§ ning vao thuc tién: C6
225/247 ngudi duge khao sat tra 101 hai 10ng va rat hai long, ty 18 91,09%;

+ Noi dung con thyc hién tt cac nghia vu gia dinh, cong dong; phat huy truyén
théng qué huong; thuc hién quyén tré em: C6 234/247 ngudi duoc khao sat tra 101 hai
10ng va rat hai long, ty 1¢ 94,74%.

* Piém hai 1ong linh vuc E: 4,372/5

* Piém hai long chung cac linh vue: 4,433/5

2.1.4. Pbi vé6i cAp Trung hoc pho thong



- Véi doi twong cha me hoc sinh (khio sat 546 cha me hoc sinh)

a. Linh vuc “Tiép can dich vu giao duc™:

+ V& cung cip thong tin tuyén sinh, chuyén truong ddy du, kip thoi: C6
478/546 ngudi dugc khao sat tra 11 hai 1ong va rat hai long, ti 16 86,55%;

+ V& thuc hién tha tuc nhap hoc, chuyén truong thuan tién: C6 477/546 nguoi
dugc khdo sat trd 101 hai long va rat hai long, ti 1¢ 87.36%;

+ V& muc thu hoc phi theo quy dinh Nha nuéc phu hop: C6 454/546 nguoi
duogc khao sat tra 16i hai 10ng va rat hai long, ti 1¢ 83,15%;

+ V& khoan dong gop theo quy dinh ctia trudng, hoi Cha me hoc sinh phu hop:
C6 430/546 nguoi duge khao sat tra 1oi hai 1ong va rat hai 1ong, ti 1¢ 78,75%.

*Piém hai 1ong linh vuc A: 4,323/5

b. Linh vuc “Co s& vat chét, trang thiét bi day hoc” ctia nha truong:

+ Ve phong hoc dap Ung dién tich, do kién cd, anh sang: CO 441/546 nguoi
duoc khéo sat trd 101 hai long va rat hai long, ti 1€ 80,77%;

+ V¢ thiét bi, 46 dung day hoc dap tng sb luong, chat luong, chung loai: C6
432/546 nguoi dugce khao sat tra 101 hai long va rt hai long, ti 1€ 79,12%;

+ Thu vién du sach giao khoa, tai ki€u tham khao, thiét bi: C6 424/546 nguoi
dugc khéo sat tra 101 hai long va rat hai long, ti 1¢ 77,66%;

+ V¢ san choi, bai tap thé duc dap ung dién tich, bong mat, an toan: C6 418/546
nguoi dugce khao sat tra 161 hai long va rat hai long, ti 1€ 76,56%;

+ V& khu vé sinh cho hoc sinh an toan, sach s&, c6 thiét bj co ban: C6 335/546
nguoi dugce khdo sat tra 161 hai long va rat hai long, ti I¢ 61,36%.

* Piém hai long linh vuc B: 4,106/5

c. Linh vyc “Moi truong gido duc” cua nha truong:

+ Noi dung day hoc va danh gia két qua hoc tap cong bﬁng, minh bach: CO
45/546 ngudi duge khao sat tra 11 hai long va rat hai long, ti 18 87,00%;

+ Noi dung mdi quan hé gilta cdc hoc sinh than thién, than i, doan két: C6
438/546 nguoi dugce khao sat tra 161 hai long va rat hai long, ti 1€ 80,22%;

+ NO1 dung gido vién tan tdm, nhiét tinh, yéu quy, ton trong ddi véi hoc sinh:
C6 484/546 nguoi dugc khao sat tra 101 hai long va rat hai 10ng, ti 18 88,64%;

+ NOi dung gido vién nhiét tinh, c¢6 trach nhiém, ton trong cha me¢ hoc sinh: Co
498/546 nguoi duge khao sat tra 101 hai long va rat hai long, ti 16 91,21%:

+ Noi dung méi truong tu nhién day di bong mat, anh sang, thoang dang: CO
469/546 ngudi dugc khao sat tra 101 hai 1ong va rat hai long, ti 18 85,90%;

+ Noi dung dénh gia trong truong, khu vyc xung quanh an ninh, an toan, lanh
manh: C6 448/546 ngudi dugc khao sat tra 101 hai 10ng va rat hai long, ti 1¢ 82,05%.

* Piém hai long linh vuc C: 4,341/5

d. Linh vuc “Hoat dong gidao duc” cua nha truong:

+ Kién thtc trong sach gido khoa phu hop véi kha ning ciia con: CO 467/546
nguoi duoce khao sat tra 1oi hai long va rat hai 1ong, ti 18 85,53%;

+ Noi dung to chiic cac hoat dong gido duc phu hop: C6 482/546 nguoi dugc
khao sat tra 101 hai 10ng va rat hai long, ti 16 88,28%;
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+ Noi dung phuong phéap day hoc cia gido vién d& hiéu, hap dan, hiéu qua: CO
463/546 ngudi dugc khao sat tra 11 hai 1ong va rat hai long, ti 16 84,80%;

+ Hinh thirc, phuong phap danh gia két qua hoc tap da dang: C6 451/546 ngudi
dugc khéo sat trd 101 hai long va rt hai long, ti 1¢ 82,60%;

+ Viéc phu dao hoc sinh yéu kém, bdi dudng hoc sinh gioi hiéu qua: Co
451/546 nguoi dugc khao sat tra 101 hai long va rat hai long, ti 1€ 82,60%;

+ N6i dung gido vién chii nhiém nhiét tinh, sau sat, tu van tot cho hoc sinh: CO
489/546 nguoi dugc khao sat tra 1oi hai 1ong va rat hai long, ti 1¢ 89,56%.

* Piém hai long linh vuc D: 4,344/5

e. Linh vyc “Su phat trién va tién bo cia nguoi hoc™:

+ Con tién bd nhiéu vé két qua hoc tap va rén luyén dao dic: CO 465/546 ngudi
dugc khéo sat tra 101 hai long va rat hai long, ti 1¢ 85,16%;

+ Con phat trién thé chat tét: CO 433/546 ngudi duoc khao sat tra 101 hai long
va rat hai long, ti 1& 79,30%;

+ Con c6 kha ning van dung kién thtc, k§ ning vao thuc tién: CO 446/546
nguoi duoce khao sat tra 1oi hai long va rat hai 10ng, ti 16 81,68%;

+ Con thyc hién tdt cac nghia vu gia dinh; cong dan vé kinh té, van hoa, x4
hoi; quyén dan cha, binh dang: C6 487/546 nguoi duoc khao sat tra 11 hai long va rat
hai long, ti 1¢ 89,19%.

* Piém hai 1ong linh vuc E: 4,307/5

* Piém hai 10ng chung cac linh vue: 4,284/5

- V6i @6i twong hoc sinh (khéo sat 549 hoc sinh)

a. Linh vuc “Tiép can dich vu gido duc”:

+ V& cung cip thong tin tuyén sinh, chuyén truong dy du, kip thoi: CO
451/549 ngudi duge khao sat tra 11 hai 10ng va rat hai long, ty 18 82,15%;

+ V@& thyc hién thu tuc nhap hoc, chuyén trrong thuan tién: Cé 427/549 nguoi
dugc khéo sat tra 1061 hai long va rat hai long, ty 1€ 77,78%);

+ Vé dia diém truong hoc gﬁn nha, di lai an toan: C6 348/549 nguoi dugc khao
sat tra 101 hai long va rat hai 1ong, ty 1 63,39%.

* Piém hai 1ong linh vuc A: 4,091/5

b. Linh vuc “Co s& vat chat, trang thiét bi day hoc” ctia nha truong:

+ V& phong hoc, phong da nang dap ung dién tich, do kién ¢, anh sang: C6
372/549 ngudi dugc khao sat tra 11 hai 1ong va rat hai long, ty 18 67,76%;

+ V& thiét bi, dd dung day hoc dap tng sb luong, chat lugng, ching loai: C6
354/549 ngudi duge khao sat tra 101 hai 10ng va rat hai long, ty 18 63,48%;

+ V& thu vién du sdch gido khoa, tai liéu tham khao, thiét bi: C6 370/549 ngudi
dugc khéo sat tra 101 hai long va rat hai long, ty 1€ 67,40%);

+ V& sin choi, bai tap thé duc dap tng dién tich, bong mat, an toan: C 343/549
nguoi duoce khao sat tra 1oi hai long va rat hai 1ong, ty 18 62,48%;

+ V& khu vé sinh cho hoc sinh an toan, sach s&, co thiét bi co ban: C6 212/549
ngudi duge khao sat tra 101 hai long va rat hai long, ty 1& 38,62%.
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* Piém hai 1ong linh vuc B: 3,773/5

c. Linh vuc “M6i truong giao duc” cua nha truong:

+ Noi dung day hoc va danh gia két qua hoc tap cong bing, minh bach: CO
406/549 ngudi dugc khao sat tra 101 hai 10ng va rat hai long, ty 18 84,21%;

+ NoOi dung mbi quan h¢ gitra cac hoc sinh than thién, than ai, doan két: C6o
372/549 nguoi dugc khao sat tra 101 hai 1ong va rat hai long, ty 1& 67,76%:

+ NO§1 dung gido vién tan tam, nhiét tinh, yéu quy, ton trong ddi véi hoc sinh:
C6 430/549 nguoi duge khao sat tra 1oi hai 1ong va rt hai long, ty 1¢ 78,32%;

+ Mbi truong ty nhién day du anh sang, thoang dang, bong mat: C6 426/549
nguoi dugc khdo sat trd 161 hai long va rat hai long, ty 1¢ 77,60%;

+ NO1 dung danh giad trong truong, khu vuc xung quanh an ninh, an toan, lanh
manh: C6 378/549 ngudi duoc khao sat tra 101 hai long va rat hai long, ty 1€ 70,49%.

* Piém hai long linh vuc C: 4,0823/5

d. Linh vuc “Hoat dong giao duc” cua nha trudng:

+ Kién thirc, k¥ ning trong sach giao khoa phu hop véi nhan thic ctia em: CO
405/549 nguoi duge khao sat tra 101 hai 1ong va rat hai long, ty 18 73,77%;

+ Noi dung to chiic cac hoat dong gido duc phu hop: C6 406/549 nguoi dugc
khao sat tra lo1 hai long va rat hai long, ty 1€ 73,95%;

+ Noi dung phuong phéap day hoc cia gido vién dé hiéu, hap din, hiéu qua: CO
414/549 ngudi duge khao sat tra 101 hai 10ng va rat hai long, ty 18 75,41%;

+ Hinh thirc, phuwong phap danh gia két qua hoc tap da dang: C6 414/549 ngudi
dugc khdo sat trd 101 hai long va rat hai long, ty 1€ 75,41%;

+ Viéc phu dao hoc sinh yéu kém, bdi dudng hoc sinh giéi hiéu qua: CO
398/549 ngudi dugc khao sat tra 11 hai 1ong va rat hai long, ty 18 72,50%;

+ No6i dung gido vién chu nhi¢ém nhiét tinh, sau sat, tu vén tbt cho hoc sinh: Cé
465/549 ngudi dugc khao sat tra 11 hai 10ng va rat hai long, ty 18 84,70%;

+ Hoat dong gido duc hudng nghiép gitip am hiéu nghé nghiép: C6 397/549
nguoi dugce khdo sat tra 161 hai long va rat hai long, ty 1€ 72,31%.

* Piém hai long linh vuc D: 4,104/5

e. Linh vuc “Su phat trién va tién bo cla nguoi hoc”:

+ Em tién bo nhiéu vé két qua hoc tip va rén luyén dao dtc: CO 324/549 ngudi
dugc khdo sat trd 101 hai long va rat hai long, ty 1€ 77,05%;

+ Em phat trién thé chat tot: Co 354/549 ngudi duoc khao sat tra 101 hai 1ong va
rat hai 10ng, ty 1& 64,48%;

+ Em c6 kha ning van dung kién thuc, kj ning vao thyc tién: CO 394/549
ngudi duge khao sat tra 101 hai long va rat hai long, ty 18 71,77%;

+ Em c6 thé dinh hudng nghé nghiép trong twong lai ctia ban than: C6 396/549
ngudi duge khao sat tra 101 hai long va rat hai long, ty 18 72,13%;

+ Em thuc hién tdt cac nghia vu gia dinh: cong dan vé kinh té, van hoa, xa hoi;
quyén dan chu va binh ding: C6 467/549 nguoi dugc khao sat tra 101 hai long va rét
hai long, ty 1€ 85,06%.

* Piém hai long linh vuc E: 4,098/5



12

* Piém hai long chung cac linh vue: 4,029/5

2.1.5. P6i véi Gido duc nghé nghiép - Gido duc thwdong xuyén

a. Linh vuc “Tiép can dich vu gido duc™:

+ V& cung cap thong tin tuyén sinh ctia Trung tAm day du, kip thoi: C6 122/125
nguoi dugc khao sat tra 101 hai 1ong va rat hai long, ty 16 97,60%:;

+ Viéc di lai tir nha dén Trung tdm thuén tién, an toan: C6 121/125 nguoi duoc
khao sat tra 101 hai 1ong va rat hai long, ty 1& 96,80%;

+ Vé cac khoan dong gop theo quy dinh ctua Trung tdm c6 phu hop: C6
119/125 ngudi duoc khao sat tra 10i hai long va rat hai long, ty 1& 95,20%.

* Piém hai long linh vuc A: 4,618/5

b. Linh vuc “Co s& vat chat, trang thiét bi day hoc” cua Trung tam:

+ V& phong hoc, phong hoc nghé, phong da ning dap tmg dién tich, d6 kién cd,
anh sang, quat dién: C6 120/125 nguoi duoc khao sat tra 101 hai long va rat hai long,
ty 1€ 96,00%;

+ V& thiét bi hoc nghé, Internet, do dung day hoc dap ung ) luong, chat luong,
chung loai: C6 120/125 ngudi duoc khao sat tra 10i hai long va rat hai long, ty 1é
96,00%;

+ Thu vién du sach gido khoa, tai lieu tham khao, thiét bi: C6 117/125 nguoi
duogc khao sat tra 1oi hai 1ong va rat hai long, ty 1& 93,60%;

+ V& khu vé sinh cho hoc vién an toan, sach s&, c6 thiét bi co ban: Cé 95/125
ngudi duoce khao sat tra 16 hai long va rat hai 1ong, ty 1& 76,00%.

* Piém hai long linh vuc B: 4,466/5

c. Linh vyc “Moi truong gido duc” cia Trung tam:

+ Noi dung danh gia két qua hoc tap, rén luyén cong bang, minh bach: CO
123/125 ngudi duoc khao sat tra 101 hai 1ong va rat hai long, ty 18 98,40%;

+ Noi dung danh gia mbi quan hé gitra cac thanh vién (gido vién, nhan vién,
hoc vién...) than thién, nhan ai, doan két: C6 120/125 nguoi duoc khao sat tra 101 hai
10ng va rat hai long, ty 18 96,00%;

+ Moi truong ty nhién ddy du anh sang, thoang diang, bong mat: C6 121/125
nguoi duoce khao sat tra 1oi hai long va rat hai 1ong, ty 1& 96,80%;

+ Noi dung danh gia trong truong, khu vuc xung quanh an ninh, an toan, lanh
manh: C6 120/125 ngudi duoc khao sat tra 1o hai 1ong va rat hai 1ong, ty 18 96,00%.

* Piém hai long linh vuc C: 4,646/5

d. Linh vyc “Hoat dong gido duc” cua Trung tam:

+ Kién thuc, k¥ nang trong sach gido khoa ph hop véi kha nang nhéan thic cta
ban than: C6 118/125 ngudi duoc khao sat tra 101 hai long va rat hai long, ty 16
94,40%;

+ Noi dung to chirc cac hoat dong gido duc da dang, phu hop: C6 123/125
nguoi duoce khao sat tra 1oi hai long va rat hai 1ong, ty 18 98,40%;

+ Noi dung phuong phap day hoc cua gido vién phat huy tinh tich cuc, chu
déng cta hoc vién, dat hiéu qua: C6 119/125 nguoi dugc khao sat tra 101 hai long va
rat hai long, ty 1& 95,20%;
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+ Hinh thirc, phuong phap danh gia két qua hoc tap da dang, khach quan, cong
bang: C6 123/125 nguoi duoc khao sat tra 101 hai long va rat hai long, ty 16 98,40%:

+ T6 chirc day van hoa, day nghé phu hop: C6 121/125 ngudi dugc khao sat tra
101 hai long va rét hai long, ty 18 96,80%;

+ Noi dung t6 chitc cac hoat dong hudng nghiép tot: C6 120/125 ngudi dugc
khao sat tra 101 hai 10ng va rat hai long, ty 18 96,00%.

* Piém hai 1ong linh vuc D: 4,570/5

e. Linh vuc “Sy phat trién va tién b cta ngudi hoc™:

+ Anh/chi tién bo nhiéu vé két qua hoc tip va rén luyén dao dirc: C6 120/125
nguoi dugc khdo sat trd 161 hai long va rt hai long, ty 1€ 96,00%.

+ Anh/chj tiép thu dugc nhiéu loi ich khi hoc & trung tam: C6 116/125 ngudi
dugc khéo sat tra 101 hai long va rat hai long, ty 1€ 92,80%.

+ Anh/chi c6 kha ning van dung kién thic, k¥ ning vao thyc tién: C6 116/125
nguoi duoce khao sat tra 1oi hai long va rat hai 1ong, ty 1& 92,80%.

+ Anh/chi ¢6 thé tim viéc 1am hodc tao viéc 1am trong twong lai: C6 120/125
nguoi dugce khao sat tra 1oi hai long va rat hai 1ong, ty 1& 96,00%.

+ Anh/chi thuc hién tdt cac nghia vu gia dinh; cong dan vé kinh té, van hoa, xa
hoi; quyén dan chil va binh dang: C6 123/125 ngudi duge khao sat tra 1o hai long va
rat hai 10ng, ty 18 98,40%.

* Piém hai 10ng linh vuc E: 4,585/5

* Piém hai long chung cac linh vwe: 4,577/5

2.1.6. Poi véi Trwong Cao ding Sw pham Hoa Binh (khao sat 61 sinh vién)

a. Linh vuc “Tiép can dich vu gido duc”:

+ V& cung cap thong tin tuyén sinh day du, kip thoi: C6 59/61 nguoi duoc khao
sat tra 101 hai 1ong va rat hai long, ty 18 96,72%;

+ V& thuc hién thu tuc nhap hoc thuan tién: C6 59/61 nguoi duoc khao sat tra
101 hai 1ong va rat hai long, ty 18 96,72%;

+ V& hoc phi va cac khoan dong gop theo quy dinh ctia nha trudng phu hop: C6
58/61 ngudi duge khao sat tra 1oi hai long va rat hai 1ong, ty 16 95,08%;

+ Chinh sich nha nugc hd trg dbi tugng dac biét: Co 56/61 nguoi dugc khao
sat tra 101 hai long va rat hai 1ong, ty 18 91,80%.

* Piém hai 10ng linh vuc A: 4,553/5

b. Linh vuc “Co s& vat chat, trang thiét bi day hoc” ctia nha truong:

+ V& phong hoc, giang duong dap ung dién tich, do kién cd, anh sang, quat
dién: CO 55/61 nguoi duge khao sat tra 1oi hai 1ong va rat hai long, ty 1¢ 90,16%;

+ V& hé théng cong nghé thong tin (may tinh, mang...) hd tro tot cong tac dao
tao: C6 54/61 nguoi dugce khao sat tra 161 hai long va rat hai long, ty 1€ 88,52%;

+ V& thu vién du sach, tai liéu tham khao, thiét bi, thoi gian phuc vu: C6 55/61
nguoi duoce khao sat tra 1oi hai long va rat hai 1ong, ty 18 90,16%;

+ V& khu ky tc x4 sinh vién dép tng yéu cau vé dién tich, tién ich, an toan, vé
sinh: C6 53/61 ngudi duge khao sat tra 11 hai 1ong va rat hai 1ong, ty 1& 86,89%;

* Piém hai long linh vuc B: 4,385/5
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c. Linh vuc “M6i truong dao tao” cua nha truong:

+ N6i dung nha truong chi trong tiép nhan ¥ kién phan hdi cta sinh vién vé
chét lugng cac dich vu giao duc cta nha truong: Co 55/61 nguoi dugc khao sat tra 161
hai long va rat hai 1ong, ty 1& 90,16%;

+ NO1 dung danh gia mbi quan h¢ gitra cac sinh vién than thién, nhan ai, doan
két: C6 57/61 ngudi dugc khao sat tra 101 hai long va rat hai long, ty 1& 93,44%;

+ Noi dung giang vién tin tdm, nhiét tinh, tu van t6t cho sinh vién: C6 58/61
ngudi dugc khao sat tra 101 hai long va rat hai long, ty 18 95,08%;

+ Noi dung moi truong ty nhién ddy du bong mat, anh sang, thoang dang: CO
55/61 nguoi duoc khao sat tra 101 hai long va rat hai long, ty 18 90,16%;

+ Noi dung danh gia trong truong, khu vuc xung quanh an ninh, an toan, lanh
manh: C6 59/61 ngudi dugc khao sat tra 1oi hai 10ng va rat hai long, ty 1& 90,16%.

* Piém hai long linh vue C: 4,498/5

d. Linh vuc “Hoat dong giao duc” cua nha truong:

+ Noi dung t6 chtrc ddo tao hoc ché tin chi dat chat luong, hiéu qua: C6 57/61
nguoi duoce khao sat tra 1oi hai long va rat hai 1ong, ty 18 93,44%;

+ Noi dung giang vién cht trong phat trién ning luc tu hoc, tw nghién ctu, ki
nang thuc hanh cho sinh vién: C6 58/61 ngudi dugc khao sat tra 101 hai long va rat hai
long, ty 1€ 95,08%;

+ Hinh thtc, phuong phap danh gia két qua hoc tap cua sinh vién da dang,
khach quan: C6 58/61 ngudi dugce khao sat tra 101 hai long va rat hai long, ty 18
95,08%;

+ Noi dung t6 chirc da dang céc hoat dong hudng nghiép (cung cap thong tin vé
co hodi viéc lam, hoi thao voi nha tuyén dung...): C6 56/61 nguoi dugce khao sat tra 101
hai long va rat hai long, ty 1& 91,80%;

* Piém hai long linh vue D: 4,532/5

e. Linh vuc “Sy phat trién va tién bo cua nguoi hoc”:

+ Noi dung “Anh/chi nam viing kién thirc, thanh thao cic k¥ nang chuyén mén,
nghé nghiép va tu dudng dao diic theo nhu cau ban than”: C6 57/61 nguoi duoc khao
sat tra 101 hai long va rat hai long, ty 18 93,44%;

+ No6i dung “Anh/chi tién bd nhiéu vé k¥ nang tu hoc, tu nghién ctru”: Co
56/61 ngudi dugc khao sat tra 11 hai 1ong va rat hai long, ty 16 91,80%;

+ Noi dung “Anh/chi c6 kha ning giai quyét van dé hoc tap va thyc tién: CO
56/61 nguoi duoc khao sat tra 101 hai long va rat hai long, ty 18 91,80%;

+ Noi dung “Anh/chi c¢6 k§ ning giao tiép, lam viéc nhom, thich Gmg véi su
bién dbi cua thi truong lao dong”: C6 57/61 ngudi dugc khao sat tra 101 hai 10ng va rat
hai long, ty 1€ 93,44%;

+ N1 dung “Anh/chi thuc hién tbt nghia vu: trong gia dinh; cong dan vé kinh
té, van hoa, xa hoi; ton trong quyén con ngudi: C6 58/61 ngudi duoc khao sat tra 1oi
hai long va rat hai 10ng, ty 18 95,08%.

* Piém hai long linh vuc E: 4,521/5

* Piém hai long chung cac linh vuc: 4,498/5
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2.2. Ty 1€ hai long toan dién (TLHLTD)

Két qua thdng ke, xtr 1y s liéu cho thiy ty 1& phan trim d6i twong duoc khao
sat cO cau tra 10 tir 4 diém tré 1én véi tt ca cac cau hoi (goi 1a “Ty 1é hai 10ng toan
dién”) ddi voi cac cép/baic hoc nhu sau:

- Ddi véi cap hoc Mam non: TLHLTD = 99.68%;

- Ddi véi cap hoc Tiéu hoc: TLHLTD = 95,03%;

- DPbivoi hoc Trung hoc co sé: TLHLTD = 94,38%;

- Déi v6i cap hoc THPT:

a. bbi tuong khdo sat 1a cha me hoc sinh: TLHLTD = 83,78%j;
b. Déi twong khao sat 1a hoc sinh: TLHLTD = 71,62%;

- Pbi v6i GDNN-GDTX: TLHLTD = 95,16%;

- Pbi voi Truong Cao dang Su pham Hoa Binh: TLHLTD = 92,84%.

2.3. Ty 1¢ dap ung so voi mong dgi (nha truwong dap ing bao nhiéu % sw
mong doi)

- V6i cdp hoc Mam non: Nha truong dap tng duoc 97,45% sy mong doi
(trong do dap wng 100% sw mong doi la 63/140 cha me hoc sinh) ciia cha me hoc sinh
khi cho con di hoc.

- Véi cap hoc Tiéu hoc: Nha truong dap ung dugc 95,74% su mong doi (trong
do dap ung 100% sy mong doi la 2741525 cha me hoc sinh) cua cha me hoc sinh khi
cho con di hoc.

- Vi cap hoc Trung hoc co s: Nha truong dap ung dugc 95,19% su mong
doi (trong do dap vng 100%sy mong doi la 138/247 cha me hoc sinh) cua cha me hoc
sinh khi cho con di hoc.

- Véi cap hoc THPT:

+ Cha me hoc sinh danh gid nha truong dap ung dugc 96,32% sy mong doi
(trong do dap vung 100% sy mong doi la 233/546 cha me hoc sinh) cua cha me hoc
sinh khi cho con di hoc;

+ Hoc sinh danh gid nha truong dap ung duoc 97,11% su mong doi (trong do
dap vng 100% sy mong doi la 182/549 hoc sinh) cia hoc sinh khi dugc theo hoc.

- V61 GDNN-GDTX: Trung tdm dap ung dugc 97,70% sy mong doi (trong do
dap ung 100% sw mong doi la 51/125 hoc vién) cia hoc vién.

- V6i Truong Cao dang Su pham Hoa Binh: Nha truong dap tmg dugc 94,75%
su mong doi (trong do dap ung 100% sw mong doi la 39/61 sinh vién) cta sinh vién
khi duogc theo hoc.

(SO liéu chi tiét tai Phu luc 11, 11,1V, V)

2.4. Nhian xét, danh gia vé cac chi so hai long ciia ngwoi dan déi véi dich vu
giao duc cong trén dia ban tinh Hoa Binh

Céc chi s6 hai long ctia nguoi dan d6i véi dich vu gido duc cong:

- Piém hai 1ong chung cac cip/bac hoc: PHLC = 4,5866/5;

- Ti 1€ hai long toan dién cac cép/beflc hoc: TLHLTD = 90,35%;

- Ty 1€ dép ung so v6i mong doi (cdc nha truong dap tng bao nhi€u %) su
mong doi cua nguoi dan) = 97,45%.
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- Két qua khao sat cho thdy day 1a so liéu tin cdy, khach quan, phan anh duoc
nhitg tim tw, nguyén vong cua nguoi dan ddi véi viée cung ung dich vu gido duc
cong trong thot gian toi.

- Viée td chire khao sat, do luong mirc do hai long cua nguoi dan ddi vé6i dich
vu gido duc cong bang hinh thtc 14y ¥ kién tryc tiép thong qua phiéu héi di nhan
duoc sy dong tinh, hop tac tich cuc ctia ngudi dan vé cong tac cai cach hanh chinh.

- Két qua khao sat, do luong cho thiy cap hoc Mam non dang nhan duogc sy hai
long cao nhét cua nguoi dan ddi vai cac linh vue thude dich vu giao duc cong cua nha
truong. Gido duc Trung hoc phd thong chua nhan dugc sy hai long cao cta hoc sinh
vé linh vuc “Co so vat chét, trang thiét bi”.

2.5. Panh gia chung vé cong tac khao sat, do lwong sy hai long ciia nguoi
dan d6i véi dich vu gido duc cong

- Cong tac khao sat duoc tién hanh dung quy dinh, dam bao yéu cau vé mat thoi
gian theo ké hoach. Viéc t6 chuc cho cac dbi tuong ghi phiéu duoc thuc hién mot
cach khach quan, trung thyc, dung quy dinh.

- Phat hién duoc nhiing tdn tai, han ché trong viéc phuc vy, cung tng dich vu
giao duc cong cho nguoi dan cua doi ngl can b, cong chirc, vién chirc nganh Giao
duc va Pao tao; nim bét duge nhitng nhan xét, danh gia cling nhu tam tu, nguyén
vong, nhu cau chinh déng ctia ngudi din vé cac van dé cua nganh Gido duc va DPao
tao dé c6 nhitng bién phap cai tién, khic phuc nhim dap tng tét hon nira yéu cu,
nguyén vong ctiia nhan dan.

- Gop phan tac dong tich cuc dén viéc 1am thay ddi tac phong, nhan thirc, 18 16i
lam viéc, nang cao ¥ thic trach nhiém cua doi ngii can bg, gido vién, nhan vién va day
manh cai cach hanh chinh tai cac don vi trong toan nganh.

- Hoi dong khao sat cip nganh lam viéc nghiém tac, dat hiéu qua cao, dam bao
dung quy trinh. Céc co sd gido duc duoc chon khao sat dd chuan bi chu dao cac diéu
kién phuc vu khao sat, chip hanh tét thoi gian cling nhu hudng din caa Hoi dong.

2.6. Nhirng kho khin, ton tai va han ché

- Kinh phi phuc vu cho viéc trién khai khao sat, do luong sy hai 10ng cua nguoi
dan d6i voi dich vu gido duc cong khong duoc cip riéng ma van sir dung tir ngudn
kinh phi chi thuong xuyén cta don vi nén khong thé trién khai khao sat vai 100% céc
huyén, thanh phé.

- Phan mém nhap dir lidu va phan mém xtr 1y dir liéu chua dong bd, déu 1a cac
phan mém mién phi nén ton nhiéu thoi gian va khé khan trong viéc két xuat dir liéu,
phan tich két qua khao sat.

2.7. Mot sb giai phap ning cao chit lwong dich vu gido duc cong

- Tang cudng cong tac tuyén truyén, cung cap thong tin vé cai cach hanh chinh
va cung ung dich vu cong trong linh vuc Gido duc va Pao tao. Nang cao chét lugng
thong tin dua 1én mang. Thuong xuyén cdp nhat thong tin rong rai trén Trang thong
tin dién tur ctia nganh cho td chirc, cong dan biét thong tin cung Ung cac loai dich vu
gido dyc cong ciing nhu ngudi c6 tham quyén giai quyét ho so, trinh tu, thi tuc, thoi
gian.
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- B6 tri kinh phi to chuce khao sat, do luong muc do hai 1ong cua nguoi dan dbi
vo1 dich vy gido duc cong trén dia ban tinh hang nam dé nim bat duoc nhirng nhan
xét, danh gia cling nhu tim tu, nguyén vong ctia ngudi dan ddi voi chat luong cung
tmg dich vu gi4o duc cong theo ké hoach da dé ra.

- Nang cao y thirc trach nhiém cua doi ngli cong chirc, vién chirc nganh Gido
duc va Pao tao trong viéc thuc thi cong vu; thuc hién tot quy tic ung XU, nang cao
tinh than trach nhiém, thai do phuc vu cta doi ngli cong chire, vién chirc nganh Giao
duc va Dao tao.

- Pay manh cai cach hanh chinh, ing dung cong nghé thong tin trong hoat dong
chuyén mon va quan ly trong linh vuc Gido duc va Pao tao nham nang cao chét luong
chuyén mon, tao thuan lgi, nhanh chong cho nhan dan, han ché phién ha va cho doi.

- Pay manh x4 hoi héa Gido duc va Pao tao dé phat trién va nang cao chat
luong co s& vat chit, trang thiét bi phuc vu day va hoc trong cic nha truong trén dia
ban tinh.

- Quan tam dao tao, boi dudng ddi ngili can bo quan 1y, gido vién, nhan vién vé
chuyén mén, nghiép vu dé dap tmg yéu cau d6i méi gido duc, nang cao chit luong,
hi¢u qua day va hoc trong cac nha truong.

- Tang cuong cong tac thanh tra, kiém tra nham dam bao thuc hién tot chirc
nang quan ly nha nudc vé Gido duc va Pao tao, nang cao chat lugng cung g dich vu
gido duc cong trén dia ban tinh.

I11. PE XUAT, KIEN NGHI

1. Péi véi Bd Gido duc va Pao tao

Xay dung phan mém khao sat, do ludng su hai long cua ngudi dan dbi voi dich
vu gido duc cong truc tuyén dé co thé lay y kién ctia ngudi dan ngay tai co quan, don
vi hodc ngudi dan cé thé cung cap thong tin truc tiép thong qua dién thoai thong minh
va mang Internet qua d6 dam bao tinh chinh xéc, khach quan va hi¢u qua.

2. DP6i voi Uy ban nhéan dén cac huyén, thanh phd

Chi dao cac co sé gido duc thudc thim quyén quan 1y ra soat va hoan thién theo
cac ti€u chi cia B0 cong cu khao sat dugc ban hanh kém theo Quyét dinh s6
3476/QD-BGDDT ngay 04/10/2019 ciia Bo Gido duc va Pao tao nham dap Gng tot
hon nhu cau, mong mubn cua nguoi dan ddi voi dich vu gido duc cong trén dia ban.

Trén day 1a bao cao két qua khao sat, do luong mirc d6 hai 1ong cua ngudi dan
d6i voi dich vu gido duc cong nam 2022 trén dia ban tinh Hoa Binh./.

e

Noi nhan:

- Bo GD&DT;

- UBND tinh Hoa Binh (dé b/c);

- So Noi vu tinh Hoa Binh;

- UBND cac huyén, thanh phé;

- Phong GD&PT cac huyén, thanh phd;
- Lanh dao S6 GD&DT;

- Cac don vi truc thudc S6 GD&DT; .. . x
- Website nganh GD&DT; Bui Th! Kim Tuyen
- Luu: VT, TCCB (VH.02b).
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