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KE HOACH
Thuc hien Cai each hanh chinh Nganh Giao due va Bao tao nam 2023

Thuc hien Quyet dinh so 3303/QD-UBND ngay 22/12/2023 cua Uy ban 
nhan dan (UBND) tinh Hoa Binh ve viec ban hanh Ke hoach Cai each hanh 
chinh tinh Hoa Binh nam 2023;

Can cu Quyet dinh so 221 l/QD-SGD&DT ngay 17/11/2021 cua So 
GD&DT ve viec ban hanh Ke hoach Cai each hanh chinh Nganh Giao due va 
Bao tao giai doan 2021-2025; Ke hoach so 648/KH-SGD&DT ngay 16/3/2022 
cua So Giao due va Bao tao, ke hoach Truyen thong cai each hanh chinh nganh 
Giao due va Bao tao giai doan 2022-2025,
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So Giao due va Bao tao xay dung Ke hoach thirc hien cong tac cai each 
hanh chinh (CCHC) nam 2023, cu the nhu sau:

I. MUC DICH, YEU CAU, CHl TIEU
1. Muc dfch, yeu cau
a) Cong tac CCHC tiep tuc dugc xac dinh la nhiem vu trong tarn, khau dot 

pha trong cong tac lanh dao, chi dao, dieu hanh cua nganh giao due, cua cac don 
vi, truong hoc. Gan ket cong tac CCHC giua cac co quan, don vj; tang cuong 
trach nhiem cua cac co quan, don vi va ngudi dung dau trong trien khai nhiem 
vu CCHC.

b) Trien khai thirc hien hieu qua chi dao cua UBND tinh, So Giao due va 
Bao tao ve cong tac CCHC trong nam 2023; dap ung yeu cau phuc vu, nang cao 
muc do hai long cua ngudi dan, to chuc va doanh nghiep. Kip thdi khac phuc 
nhung ton tai, han che trong cong tac cai each hanh chinh.
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c) Nang cao chat luong, hieu qua CCHC phuc vu muc tieu phat trien kinh 
te -xa hoi cua tinh.

d) Nhiem vu trong tarn trong cong tac CCHC nam 2023 la thuc hien xay 
dung chinh quyen dien tu, chinh quyen so; nang cao chat luong thirc hien co che
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mot cua, mot cua lien thong; tang cudng tiep nhan va giai quyet ho so thu tuc 
hanh chinh (TTHC) qua dich vu cong true tuyen.

2. Mot so chi tieu chii yeu:
a) 100% cac van ban quy pham phap luat (QPPL) tham muu vdi Hoi dong 

nhan dan, Uy ban nhan dan tinh ban hanh dung quy dinh cua phap luat, phii hop 
vdi tinh hinh thuc te nganh giao due va dao tao, tao dieu kien thuan loi de huy 
dong, thu hut va su dung co hieu qua moi nguon lire cho phat trien giao due va 
dao tao cua tinh.

b) 100% TTHC thuoc tham quyen giai quyet cua So GD&BT, cua Uy ban 
nhan dan cap huyen, cap xa thuoc llnh virc giao due va dao tao tiep tuc dugc 
cong bo, cong khai day du, thudng xuyen, rd rang, dung dia chi, de tiep can, de
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khai thac, sir dung va phai dugc dang tai tren Co so du lieu quoc gia ve TTHC 
theo dung quy dinh tai Nghi dinh so 63/2010/ND-CP ngay 08/6/2010 cua 
Chinh phu da dugc sua doi, bo sung. Ty le ho so TTHC do So GD&DT, Uy ban 
nhan dan cap huyen, cap xa thuoc lmh vuc giao due va dao tao tiep nhan trong 
nam giai quyet dung han dat tu 98% trd len.

c) Cac co quan quan ly giao due va cac don vi, trudng hgc true thuoc 
dugc quy dinh rd vi tri, chuc nang, nhiem vu, quydn han, tranh chdng cheo, theo 
dung quy dinh cua phap luat.

d) Can bo, cong chuc, vien chuc trong cac don vi, trudng hgc dap ung 
dugc theo dung khung nang lire cua vi tri viec lam da dugc phe duyet.

d) Tap trung chuyen cac don vi sir nghiep cong lap sang tu dam bao mot 
phan hoac tu dam bao hoan toan chi thudng xuyen.

e) Nam 2023, tang toi thieu 20% ty le so hoa ket qua giai quyet TTHC 
dang con hieu luc va co gia tri su dung thuoc tham quyen giai quyet cua So 
GD&DT, Uy ban nhan dan cap huyen, cap xa thuoc lTnh vuc giao due va dao tao
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so vbi nam 2022 de dam bao viec ket noi, chia se du' lieu trong giai quyet TTHC 
tren moi trudng dien tu.

f) 100% TTHC du dieu kien cung cap djeh vu cong true tuyen toan trinh 
tren nhieu phuong tien truy cap khac nhau, bao gom ca thiet bi di dong; nang 
cao ty le ho so TTHC dugc xu ly true tuyen toan trinh, phan dau dat ty le theo
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tieu chi cham diem cua Bo Chi so cai each hanh chinh cap tinh.
g) Phan dau dat va vugt chi tieu ve giao due va dao tao do Hoi dong nhan 

dan tinh giao hang nam.
h) Phan dau duy tri on dinh va phat trien cac chi so CCHC (Par Index), 

Chi so hai long cua ngudi dan, to chuc doi vdi sir phuc vu cua cac co quan hanh 
chinh nha nude (SIPAS), Chi so hieu qua quan tri hanh chinh cong cap tinh 
(PAPI) ve giao due va dao tao.

i) Tiep tuc trien khai thirc hien dieu hanh cac hoat dong cua co quan Sd 
thong qua phan mem quan ly van ban, cac phan mem nghiep vu; sir dung triet de 
chung thu so, chu- ky so tich hqp tren cac phan mem nghiep vu nham xay dung 
chinh phu dien tu dap ung yeu cau doi mdi trong cong tac quan ly trong giai doan 
hien nay.

II. KE HOACH TRIEN KHAI
1. Cong tac chi dao, dieu hanh
a) Tang cudng cac giai phap nham nang cao cac chi so CCHC (Par 

Index), Chi sd hai long cua ngudi dan, to chuc doi vdi sir phuc vu cua cac co 
quan hanh chinh nha nude (SIPAS), Chi sd hieu qua quan tri hanh chinh cong 
cap tinh (PAPI) ve giao due va dao tao.

b) Thuc hien viec tu danh gia, cham diem; tham gia dieu tra xa hoi hoc de 
do ludng su hai long cua ngudi dan, to chuc doi vdi su phuc vu cua co quan 
hanh chinh nha nude trong lmh vuc giao due nam 2023 theo ke hoach cua 
UNBD tinh.

c) Trien khai, thuc hien danh gia muc do hoan thanh nhiem vu doi vdi cac 
don vi, trudng hgc.
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d) Tang cirdng kiem tra CCHC, cong vu; kiem tra viec chap hanh ky luat, 
ky cucmg hanh chinh nam 2023 doi vdi cac dan vj, trudng hoc.

d) Day manh cong tac tuyen truyen CCHC bang nhieu hinh thuc, thong 
qua cac phuang tien thong tin dai chung, tren cac trang thong tin dien tu; tham 
gia cac cuoc thi ve cac noi dung cai each hanh chinh dam bao hieu qua, thiet 
thirc (neu co).

2. Cai each the che
a) Nang cao hieu qua cong tac tham muu voi HDND, UBND tinh ve xay 

dung va ban hanh van ban QPPL thuoc tham quyen cua tinh, nham bao dam tinh 
hop hien, hop phap, tinh dong bo, cu the va kha thi.

Xay dung va to chuc thirc hien ke hoach theo doi danh gia tinh hinh thi 
hanh phap luat thuoc lmh virc GD&DT. Kiem tra viec theo doi tinh tinh thi hanh 
phap luat ve GD&DT.

b) Tang cudng kiem tra, tir kiem tra, ra soat, he thong hoa cac van ban 
QPPL do tinh ban hanh dam bao dung quy dinh cua Luat Ban hanh van ban 
QPPL nam 2015; Luat sua doi, bo sung mot so dieu cua Luat Ban hanh van ban 
QPPL va cac van ban hubng dan thi hanh. Trong do tap trung vao cac noi dung: 
Thirc hien nghiem tuc va co hieu qua viec lap de ngh| xay dung, danh gia tac 
dong cua chinh sach trong qua trinh xay dung van ban QPPL cua HDND,
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UBND tinh, tham gia y kien, tham dinh dir thao van ban QPPL.
3. Cai each thu tuc hanh chinh
a) Ra soat, dan gian hoa quy dinh TTHC: Ra soat, danh gia, de xuat cap
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co tham quyen cat giam, loai bo cac TTHC rudm ra, chong cheo de bi loi dung 
de tham nhung hoac la rao can gay kho khan, phien ha cho ngudi dan, to chuc 
khi thirc hien TTHC, loai bo cac thanh phan ho so khong can thiet, khong hop 
ly, cat giam cac mau don, to khai va cac giay to khong can thiet hoac co noi 
dung thong tin trung lap tren co so trng dung cac cong nghe so va cac co sd du 
lieu san co.

b) Chu dong truy cap dja chi: dichvucong.gov.vn/thutuchanhchinh/ 
Quyet dinh cong bo/Chon co quan cong bo (Bo, nganh..) de kip thdi cap nhat, 
tham muu Chu tich Uy ban nhan dan tinh cong bo danh muc TTHCthuoc pham 
vi chuc nang quan ly theo quy dinh.

c) Kip thdi cap nhat, cong khai TTHC dudi nhieu hinh thuc khac nhau; 
cap nhat va dang tai cong khai toan bo TTHC, cac noi dung cu the cua tirng 
TTHC thuoc tham quyen giai quyet va pham vi quan ly cua Sd Giao due va Dao 
tao, UBND cap huyen, cap xa ve llnh vuc giao due va dao tao vao Ca sd du lieu
qude gia ve TTHC; Cong dich vu cong cua tinh, trang Thong tin dien tu cua Sd 
Giao due va Dao tao dam bao thong nhat, chinh xac nham tao thuan lai cho 
ngudi dan, to chuc tim hieu va thirc hien.

d) Day manh viec trien khai, cung cap Dich vu cong true tuyen gan vdi 
cac TTHC va cac djeh vu cong khac (thanh toan true tuyen, chung thirc ban sao 
dien tu tir ban chinh ...) tren He thong thong tin giai quyet TTHC cua tinh.

d) Thirc hien nghiem cac quy dinh ve tiep nhan, xir ly phan anh, kien nghi 
cua ca nhan, to chuc ve quy dinh hanh chinh theo quy dinh phap luat. Qua trinh
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tiep nhan, xu ly, giai quyet bao dam tuan thu phap luat, giai quyet dung tham 
quyen, cong khai, minh bach; quy trinh tiep nhan, giai quyet cu the, rd rang, 
thong nhat; nang cao tinh trach nhiem cua co quan, ca nhan co tham quyen trong 
qua trinh phoi hop xu ly phan anh, kien nghi.

e) Tiep tuc thuc hien tot cac quy dinh ve thuc hien co che mot cua, mot 
cua lien thong trong giai quyet TTHC. Trien khai thuc hien nghiem tuc, dung 
muc tieu, yeu cau, 16 trinh De an doi moi thuc hien co che mot cua, mot cua lien 
thong trong giai quyet TTHC da dugc Thu tuong Chinh phu phe duyet tai Quydt 
dinh so 468/QB-TTg ngay 27/3/2021.

4. Cai each to chuc bo may hanh chinh nha nuoc
• r r r 9

a) Tiep tuc thuc hien viec sap xep, to chuc lai, kien toan chuc nang, nhiem 
vu, quyen han, co cau to chuc, so lugng cap pho cua cac co quan, don vi bao 
dam cac tieu chi theo quy dinh cua Chinh phu.

b) Tiep tuc nghien cuu, ra soat xay dung chuc nang, nhiem vu, co cau to 
chuc cua cac don vi, truong hoc nham tang cuong hieu luc, hieu qua va tinh chu 
dong, sang tao cua cac don vi, truong hoc.

c) Trien khai cac giai phap trong tarn, thiet thuc va kha thi de day manh 
va nang cao hieu qua phan cap quan ly nha nuoc doi voi cac don vi, truong hoc 
nham khuyen khich su nang dong, sang tao va phat huy tinh tich cue, chu dong 
cua cac don vi, truong hoc trong thuc hien nhiem vu.

5. Cai each che do cong vu
# r \  *  *  t  r

a) Tiep tuc de cao trach nhiem va dao due cong vu, siet chat ky luat, ky 
cuong trong chi dao, dieu hanh va thuc thi cong vu cua can bo, cong chuc, vien
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chuc. Tang cuong thanh tra, kiem tra ve cong vu, ve trach nhiem nguoi dung 
dau.

b) Thuc hien bo tri can bo, cong chuc, vien chuc theo dung ban mo ta vj 
tri viec lam va khung nang luc cong chuc theo vj tri viec lam da dugc Chu tich 
UBND tinh phe duyet.

c) Trien khai, thuc hien viec danh gia, phan loai can bo, cong chuc, vien 
chuc theo Nghi dinh so 90/2020/NB-CP ngay 13/8/2020 cua Chinh phu ve danh 
gia va phan loai can bo, cong chuc, vien chuc; tiep tuc thuc hien danh gia muc 
do hoan thanh nhiem vu hang thang doi voi cong chuc, vien chuc.

d) Thuc hien tinh gian bien che theo Nghi dinh so 143/2020/NB-CP ngay 
10/12/2020 cua Chinh phu sua doi, bo sung mot so dieu cua Nghi dinh 
so 108/2014/NB-CP ngay 20/11/2014 cua Chinh phu ve chinh sach tinh gian 
bien che va Nghi dinh so 113/2018/NB-CP ngay 31/8/2018 cua Chinh phu sua 
doi, bo sung mot so dieu cua Nghi dinh so 108/2014/NB-CP ngay 20/11/2014 
cua Chinh phu ve chinh sach tinh gian bien che.

d) Thuc hien cac Ke hoach cua UNBD tinh ve dao tao, boi duong can bo, 
cong chuc, vien chuc nam 2023 theo Nghi djnh so 101/2017/ND-CP ngay 
01/9/2017 cua Chinh phu; Nghi dinh so 89/2021/NB-CP ngay 18/10/2021 cua 
Chinh phu sua doi, bo sung mot so dieu cua Nghi dinh so 101/2017/NB-CP 
ngay 01/9/2017; Quyet dinh so 163/QD-TTg ngay 25/01/2016 cua Thu tuong 
Chinh phu ve viec phe duyet Be an dao tao, boi duong can bo, cong chuc, vien
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chuc giai doan 2016-2025 va cac Van ban hubng dan ve dao tao, boi du'ong 
cong chuc, vien chuc.

e) Cu can bo, cong chuc tham gia tap huan ve kien thuc va ky nang 
nghiep vu CCHC cho doi ngu cong chuc cua cac co quan, don vi tren dia ban 
tinh.

6. Cai each tai chinh cong
a) Thirc hien viec mua sam, xay dung dung tieu chuan, dinh muc. Tang
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cubng cong tac kiem tra viec thirc hien cac quy dinh ve quan ly tai san cong.
b) Tap trung don doc cac don vi thirc hien nghiem tuc, kip thdi cac ket 

luan, kien nghi ... sau thanh tra, kiem tra, kiem toan nha nude ve tai chinh, ngan 
sach.

c) Thirc hien co che tir chu theo Nghi dinh so 130/2005/ND-CP gan voi 
viec thirc hien sap xep to chuc bo may; Day manh thirc hien xa hoi hoa doi voi 
cac don vi, trubng hoc.

d) Ra soat, danh gia tinh hinh tai chinh cua don vi sir nghiep cong de tang 
loai hinh tir chu ve tai chinh theo Nghi dinh so 60/2021/NB-CP ve co che tu chu 
tai chinh cua don vi sir nghiep cong lap; Tham muu ban hanh dinh muc kinh te 
ky thuat ap dung trong cac llnh virc dich vu sir nghiep cong do Nha nuoc quan ly 
gia dich vu hoc phi theo Nghi dinh so 60/2021/ND-CP ngay 21/6/2021 cua

\  r

Chinh phu ve co che tir chu tai chinh cua don vi sir nghiep cong lap, lam co so
9 r \

de thuc hien nhiem vu dau thau, dat hang cac dich vu sir nghiep cong theo Nghj 
djnh so 32/2019/ND-CP ngay 10/4/2019 cua Chinh phu.

7. Xay dung va phat trien Chinh quyen dien tu1, Chinh quyen so
9 r  >

a) Tap trung day nhanh tien do xay dung chinh quyen dien tu, chinh 
quyen so. Phat huy vai tro, hieu qua hoat dong cua Ban chi dao ve chuyen doi so
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cac cap. Nang cao chat luong hoat dong cua co quan hanh chinh nha nuoc va 
chat luong cung ung dich vu cong cho ngudi dan, to chuc tren moi trubng sd.

b) Tiep tuc hoan thien cac he thong thong tin, co sd du lieu chuyen nganh, 
dam bao ket noi, lien thong vdi cac he thong thong tin, co sd du Quoc gia va cac 
bo, nganh Trung uong.

c) Trien khai hieu qua danh muc dich vu cong true tuyen. Van hanh hieu 
qua hoat dong He thong Mot cua dien tu va Dich vu cong true tuyen cua tinh.

d) Nghien ctru xay dung cac he thong thong tin phuc vu khai thac co sd 
du lieu dung chung, cac co sd du lieu chuyen nganh; ket noi vdi he thong phan 
mem, co sd du lieu cua cac Bo chuyen nganh.

(Co Danh muc nhiem vu va thai gian thuc hien cu the tai Phu luc kem 
theo Ke hoach nay).

III. TO CHlTC THlTC HIEN
1. Van phong So'
- La dau moi giup Lanh dao Sd hudng dan, kiem tra, don doc cac phong 

chuyen mon, nghiep vu Sd, cac don vi, trubng hoc true thuoc to chuc trien khai 
thuc hien Ke hoach nay.

- Chu tri, phoi hop vdi cac phong chuyen mon, nghiep vu Sd xay dung, 
thuc hien ke hoach truyen thong CCHC cua nganh; thirc hien tuyen truyen ve
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CCHC nham nang cao nhan thuc, trach nhiem cong chuc, vien chuc trong thuc 
thi cong vu, nhiem vu, tao dieu kien de cac to chuc, ca nhan tham gia vao cong 
cube cai each va thuc hien quyen giam sat doi voi hoat dong cua bo may hanh 
chinh nha nude; tap huan cong tac CCHC; thuc hien tot co che mot cua, mot cua 
lien thong.

- Chi tri, phoi hop vdi cac phong chuyen mon, nghiep vu Sd thuc hien 
cong tac cai each TTHC, ra soat don gian hoa thu tuc hanh chinh; cong tac tu 
kiem tra, ra soat van ban quy pham phap luat ve giao due va dao tao.

- Chu tri, phoi hop vdi cac phong chuyen mon, nghiep vu Sd xay dung ke 
hoach va to chuc thuc hien ra soat van ban QPPL.

- Chu tri, phoi hop vdi cac phong chuyen mon, nghiep vu Sd co lien quan 
to chuc kiem tra, danh gia cong tac CCHC cac don vi, truong hoc true thuoc, 
bao cao Lanh dao Sd.

- Thuc hien tot viec tu danh gia muc do hoan thanh nhiem vu, xac djnh 
chi so CCHC cua Sd GD&DT gan vdi cong tac thi dua, khen thudng.
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- Dinh ky hang quy, 6 thang, 9 thang, cuoi nam hoac dot xuat tong hop 
bao cao ket qua thuc hien nhiem vu CCHC va bao cao chuyen de theo tirng lmh 
vuc dugc phan cong theo ddi gui Sd Noi vu.

2. Phong To chuc can bo
- Chu tri phoi hop vdi cac phong, cac don vi lien quan de xuat va trien khai 

cac giai phap day manh cai each to chuc bo may; nang cao chat lugng doi ngu can 
bo, cong chuc, vien chuc.

- Theo doi, kiem tra, bao cao ve tinh hinh cai each to chuc bo may, quan
r y y r

ly bien che; tien luong, tien cong; thuc hien co cau cong chuc, vien chuc theo vi 
tri viec lam da dugc phe duyet; cong tac quan ly, dao tao, boi duong can bo, cong 
chuc, vien chuc.

r

- Tham muu thuc hien che do chinh sach cho doi ngu can bo, cong chuc, 
vien chuc.

- Tap trung chi dao khac phuc nhung han che de nang cao chi sd CCHC 
cua Sd.

3. Phong Ke hoach Tai chinh
- Tham muu, de xuat kinh phi de thuc hien cac nhiem vu CCHC.
- Chiu trach nhiem theo ddi, kiem tra, tong hgp, bao cao ve tinh hinh trien 

khai cac chinh sach cai each ve thue, thu nhap va cac chinh sach an sinh xa hoi; 
chi dao thuc hien co che tu chu doi vdi co quan hanh chinh va don vj su nghiep
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giao due cong lap; tham muu thuc hien giai ngan dau tu von ngan sach nha nude, 
cac kien nghi sau thanh tra, kiem tra, kiem toan nha nude ve tai chinh ngan sach.

4. Thanh tra Sd
9 9 \ 9

Chiu trach nhiem theo doi, kiem tra, tong hgp, bao cao ve tinh hinh trien
r

khai Ke hoach theo doi tinh hinh thi hanh Phap luat.
5. Phong Giao due Trung hoc
Chu tri phoi hgp vdi phong Chinh tri tu tuong -  Giao due thudng xuyen, 

chuyen nghiep, to Cong nghe Thong tin dua noi dung dao tao, boi duong ve
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chuyen doi so, an toan thong tin vao trong cac chirong trinh giao due, dao tao, 
boi during cho can bo, cong chuc, vien chuc va hoc sinh, sinh vien.

6. Truung phong chuyen mon, nghiep vu So1; Thu truong cac don vi, 
truong hoc true thuoc

- Tang cuong cong tac chi dao viec thuc hien nhiem vu CCHC. Ngudi 
dung dau co quan, dem vi, trudng hoc chiu trach nhiem trong viec thuc hien nhiem 
vu CCHC cua don vi minh.

- Can cu chuc nang, nhiem vu, tinh hinh thuc te va cac nhiem vu neu 
trong ke hoach nay, xay dung ke hoach thuc hien cu the theo tung thdi gian, 
nhiem vu; phan cong rd nhiem vu, san pham, thdi gian hoan thanh va trach 
nhiem thuc hien cua tirng phong, tung don vi va can bo, cong chuc, vien chuc; 
dong thdi tang cudng cong tac tuyen truyen, kiem tra, don doc viec trien khai 
thuc hien.

- Uu tien bo tri du kinh phi de thuc hien cac nhiem vu CCHC; tang cudng 
cong tac thong tin, tuyen truyen ve CCHC nham nang cao nhan thuc, trach 
nhiem cong chuc, vien chuc trong thuc thi cong vu, nhiem vu; tao dieu kien de 
cac to chuc, ca nhan tham gia vao cong cube cai each va thuc hien quyen giam 
sat ddi vdi hoat dong cua bo may hanh chinh nha nude.

7. To Cong nghe Thong tin
r \

- Chu tri, phoi hop vdi cac dan vi lien quan de ra cac nhiem vu, giai phap 
day manh ung dung cong nghe thong tin trong hoat dong cua co quan Sd, cac 
don vi, trudng hoc true thuoc.

- Chiu trach nhiem theo doi, kiem tra, tong hgp, bao cao thuc hien ung 
diing cong nghe thong tin, tham muu trien khai thuc hien viec xay dung va phat 
trien chinh quyen dien tu, chinh quyen sd.

8. Che do bao cao
Dinh ky hang quy, 6 thang, 9 thang, cuoi nam hoac dot xuat bao cao (qua 

Van phong Sd) ve ket qua thuc hien nhiem vu CCHC va bao cao chuyen de theo 
tirng llnh vuc.

Trong qua trinh trien khai thuc hien, nhung kho khan, vudng mac va kien 
nghi, de xuat, cac phong chuc nang, chuyen mon, nghiep vu, cac dan vi, trudng 
hoc kip thdi tong hap bao cao Lanh dao Sd (qua Van phong Sd) de xem xet, 
dieu chinh./.

Noi nhan:
- UBND tinh;
- ScrNoi vu;
- GD, cac Pho GD;
- Website nganh;
- Luu :VT, VP(05b) .



PHU LUC
Ke hoach trien khai nhiem vu Cai each hanh chinh nam 2023

kem theo Ke hoach so b f '  /KH-SGD&DTngay Q9 thang 01 nam 2023 cua So GD&DT)
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TT
\Wr\Vn wrv - ~n

Noi dupg nhiem vu San pham Phong chu tri Phong phoi hop Thbi gian hoan 
thanh

1 Cong tac chi dao, dieu hanh

1.1
Xay dung Ke hoach CCHC nam 2023 ciia 
nganh Giao due va Dao tao

Ke hoach Van phong So
Cac phong CN, 

CM,NV; cac don 
vi, trubng hoc

Trubc ngay 
10/01/2023

1.2
Xay dung Ke hoach tuyen truyen CCHC 
nam 2023

Ke hoach Van phong So
Cac phong CN, 

CM,NV; cac don 
vi, trubng hoc

Theo Ke hoach cua 
UBND tinh

1.3
Xay dung Ke hoach truyen thong CCHC 
nam 2023

Ke hoach Van phong So
Cac phong CN, 

CM,NV; cac don 
vi, trubng hoc

Theo Ke hoach cua 
UBND tinh

1.4
Cu can bo, cong chuc tham gia tap huan 
nghiep vu ve CCHC

Can bo, cong chuc tham 
gia Van phong So

Cac phong 
CN,CM,NV

Nam 2023 neu co 
KH cua UBND 

tinh, cac So, nganh

1.5
Kiem tra cong tac CCHC cac dan vj, 
trubng hoc true thuoc

Ke hoach; Quyet dinh 
Thong bao Ket luan 

kiem tra
Van phong So

cac don vj, 
trubng hoc

Nam 2023

1.6

Tham gia dieu tra, xac dinh chi so CCHC 
va chi so hai long cua ngubi dan, to churc 
doi voi sir phuc vu cua cac So, ban, nganh, 
UBND cac huyen, thanh pho.

Cac phieu dieu tra Van phong So
Cac phong 

CN,CM,NV
Nam 2023

1.7
Nop ho so danh gia, xep loai Chi so 
CCHC nam 2023 H6 so CCHC

Van phong So Cac phong CN, 
CM,NV Thang 12/2023

1.8
Danh gia muc do hoan thanh nhiem vu 
cua cac don vi, trubng hoc true thuoc

Quyet dinh cua 
Giam doc So Van phong So

Cac phong CN, 
CM, NV

Nam 2023
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1.9
Nop ho so danh gia muc do hoan thanh 
nhiem vu nam 2023

Ho so danh gia muc do 
hoan thanh nhiem vu

Van phong Sd
Cac phong CN, 

CM,NV
Thang 12/2023

1.12
r >

Thuc hien che do bao cao ve cong tac 
CCHC

Bao cao quy, 6 thang, 9 
thang va ca nam

Van phong Sd
Cac phong CN, 

CM,NV; cac don 
vi, trudng hoc

quy, 6 thang, 9 
thang, nam

2 Xay dung, kiem tra, ra soat VBQPPL

2.1
Xay dung Ke hoach kiem tra, ra soat van 
ban QPPL

Ke hoach Van phong Sd
Cac phong 

CN,CM,NV
Thang 01/2023

2.2

Ra soat, xay dung, trinh cap co tham 
quyen ban hanh mdi, sua doi, bo sung, 
huy bo, bai bo cac van ban QPPL ve 
GD&DT

Bao cao ket qua ra soat; 
Nghi quyet cua HDND 

tinh; Quyet dinh cua 
UBND tinh

Cac phong 
CN,CM,NV

Van phong Sd
Nam 2023 
(neu co)

2.3
Kiem tra viec theo doi tinh tinh thi hanh 
phap luat ve GD&DT

Ke hoach; Quyet dinh; 
Bao cao

Thanh tra Sd
Cac phong 

CN,CM,NV
Nam 2023

2.4
To chuc cac hoat dong theo doi tinh 
hinh thi hanh phap luat thuoc lmh vuc 
GD&DT.

Ke hoach; Quyet dinh; 
Bao cao Thanh tra Sd

Cac phong 
CN,CM,NV Nam 2023

3 Cai each thu tuc hanh chinh

3.1
Ban hanh Ke hoach kiem soat; Ke hoach 
ra soat, danh gia thu tuc hanh chinh.

Ke hoach kiem soat; Ke 
hoach ra soat, danh gia

Van phong Sd
Cac phong 

CN,CM,NV
Thang 01/2023

3.2
Ban hanh Ke hoach truyen thong ve cong 
tac kiem soat thu tuc hanh chinh hang nam

Ke hoach truyen thong Van phong Sd
Cac phong 

CN,CM,NV
Qui 1/2023

3.3
Ra soat va de xuat phuong an don gian 
hoa TTHC

Bao cao ket qua ra soat; 
Quyet dinh thong qua 

phuong an dcm gian hoa 
cua Chu tich UBND tinh

Van phong Sd
Cac phong 

CN,CM,NV
Theo Ke hoach cua 

UBND tinh

3.4

Quyet dinh cong bo TTHC mdi; TTHC 
sua doi, bo sung hoac thay the; TTHC bai 
bo, huy bo thuoc tham quyen giai quyet tai 
3 cap chinh quyen

Quyet dinh cua Chu tich 
UBND tinh

Van phong Sd
Cac phong 

CN,CM,NV

Sau khi Quyet dinh 
cua Bo GD&DT co 

hieu luc thi hanh
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3.5

Phoi hop voi cac dan vi co tham quyen 
trong viec cap nhat, cong khai TTHC 
thuoc tham quyen giai quyet tai nai tiep 
nhan, giai quyet TTHC va tren Trang 
thong tin dien tu cua So GD&DT

Bo thu tuc hanh chinh 
dugc cap nhat, cong khai

Van phong Sd
Cac phong 

CN,CM,NV
Nam 2023

3.6
Giai quyet dung han ho so TTHC do 
CQCM cap tinh, UBND cap huyen, 
UBND xa tiep nhan trong nam

Dam bao toi thieu tir 
98% trd len hd so TTHC 

dugc tiep nhan va giai 
quyet dung thdi han

Van phong Sd
Cac phong 

CN,CM,NV

Nam 2023

3.7
Thirc hien viec xin loi ngudi dan, to chuc 
khi de xay ra tre hen trong giai quyet ho 
so TTHC

Thuc hien day du va 
dung quy dinh ve viec 
xin loi ngudi dan, to 

chuc khi de xay ra tre 
hen trong giai quyet ho 

so TTHC

Van phong Sd
Cac phong 

CN,CM,NV

Nam 2023

3.8
Tiep nhan va xu ly phan anh, kien nghi 
cua to chuc, ca nhan ve quy dinh hanh 
chinh

Bao cao ket qua tiep 
nhan va xu ly phan anh, 

kien nghi
Van phong Sd

Cac phong 
CN,CM,NV

Nam 2023

3.9

Trien khai cac nhiem vu theo De an “Doi 
mdi viec thuc hien co che mot cua, mot 
cua lien thong trong giai quyet TTHC” da 
dugc TTCP phe duyet tai Quyet dinh 
468/QD-TTg ngay 27/3/2021 va cac van 
ban chi dao cua UBND tinh.

Bao cao ket qua thuc 
hien (bao dam dat cac 

muc tieu theo De an va 
cac muc tieu cua Ke 

hoach)

Van phong Sd
Cac phong 

CN,CM,NV
Nam 2023

3.10

Cong khai dia chi, noi dung hudng dan 
tiep nhan phan anh, kien nghi ve quy djnh 
hanh chinh tren Trang Thong tin dien tu 
cua cac don vi, dia phuong va tai Bo phan 
Mot cua cac cap theo quy dinh

Dia chi, noi dung hudng 
dan phan anh, kien nghi 

dugc cong khai
Van phong Sd

Cac phong 
CN,CM,NV Nam 2023
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4 Cai each to chuc bo may

4.1
Ban hanh ke hoach va kiem tra phan cap 
quan ly nha nude doi voi cac lmh vuc theo 
quy dinh cua Chinh phu.

Ke hoach va Bao cao ket 
qua kiem tra

Phong To churc 
can bo

Cac phong 
CN,CM,NV Nam 2023

4.2

Tiep tuc thuc hien Nghi dinh so 
120/2020/NB-CP ngay 07/10/2020 cua 
Chinh phu quy dinh ve thanh lap, to chuc 
lai, giai the don vi sir nghiep cong lap phu 
hop voi tinh hinh thuc te cua tinh

Quyet dinh kien toan, to 
chuc lai

Phong To chuc 
can bo

Cac phong 
CN,CM,NV

Nam 2023

4.3

Ra soat, bo tri, sap xep, co cau lai so 
lugng cap pho cac phong chuyen mon, 
don vi true thuoc theo dung quy dinh tai 
Nghi dinh s6 107/2020/ND-CP, Nghi dinh 
so 108/2020/ND-CP va Nghi quyet so 
653/2019/UBTVQH14 ngay 12/3/2019 
cua Uy ban Thudng vu Quoc hoi

Bao cao ket qua bo tri, 
sap xep

Phong To chuc 
can bo

Cac phong 
CN,CM,NV Nam 2023

4.4

Ra soat, trinh UBND tinh ban hanh mdi, 
sua doi, bo sung, thay the quy dinh phan 
cap quan ly nha nude doi vdi cac llnh vuc 
theo Nghi quyet so 04/NQ-CP ngay 
10/01/2022 cua Chinh phu va cac quy 
dinh khac cua Chinh phu, cac bo, nganh 
ve day manh phan cap, phan quyen trong 
quan ly nha nude theo nganh, lmh vuc

QD cua UBND tinh
Phong To chuc 

can bo
Cac phong 

CN,CM,NV

Cham nhat 60 
ngay, ke tu khi 
Nghi dinh cua 
Chinh phu va 

Thong tu cua Bo 
nganh trung uong 

co hieu luc

5 Cai each cong vu

5.1

Ra soat, trinh cap co tham quyen dieu 
chinh Ban mo ta cong viec va khung nang 
luc theo vi tri viec lam. T d trinh Phong To chuc 

Can bo
Cac phong 

CN,CM,NV

Sau khi chia, tach, 
sap nhap, thanh lap 

mdi to chuc
(neu co)



12

5.2
Xay dung ke hoach dao tao, boi dubng 
can bo, cong chuc, vien chuc

Ke hoach
Phong To chuc 

Can bo
Cac phong 

CN,CM,NV Nam 2023

5.3
Thuc hien luan chuyen, chuyen doi vi tri 
cong tac doi voi can bo, cong chtrc, vien 
chuc theo Nghi dinh 59/2019/NB-CP cua 
Chinh phu; Cong van so 1198/UBND-NC 
ngay 13/7/2021 cua Chu tich UBND tinh

Ke hoach thirc hien; 
Quyet dinh chuyen doi; 
Bao cao ket qua thuc 

hien

Phong T6 chuc 
Can bo Cac phong CN, 

CM,NV; Cac don 
vi, trubng hoc Nam 2023

5.4

Thuc hien danh gia, xep loai muc do hoan 
thanh nhiem vu hang thang doi vbi cong 
chuc, vien chuc, lao dong hap dong trong cac 
ca quan hanh chinh, cac dan vi sir nghiep 
cong lap theo quy dinh cua tinh

Ket qua danh gia, xep loai 
can bo, cong chuc, vien 

chuc hang thang

Phong To chuc 
Can bo Cac phong CN, 

CM,NV; Cac don 
vi, trubng hoc Nam 2023

5.5

Thirc hien danh gia, phan loai can bo, cong 
chuc, vien chuc theo Nghi dinh so 
90/2020/NB-CP ngay 13/8/2020 cua Chinh 
phu

Bao cao ket qua danh gia, 
phan loai can bo, cong 

chuc, vien chuc nam 2023

Phong To chuc 
Can bo

Cac phong CN, 
CM,NV; Cac dan 

vi, trubng hoc Nam 2023

5.6
Tiep tuc thirc hien chinh sach tinh gian 
bien che

Ke hoach; Quyet dinh; 
Bao cao ket qua

Phong To chuc 
Can bo

Cac don vi, 
trubng hoc

Nam 2023

6 Cai each tai chinh cong

6.1

Ra soat danh muc dich vu sir nghiep cong 
su dung ngan sach nha nuoc, cac dinh 
muc kinh te ky thuat, dinh muc chi phi 
lam co so cho viec ban hanh don gia, gia 
dich vu sir nghiep cong su dung ngan sach 
nha nuoc theo quy dinh cua phap luat (hoc 
phi)

Bao cao ket qua ra soat Phong KHTC

Cac don vi, 
trubng hoc

Nam 2023

6.2

Tham gia gop y dir thao To trinh Nghi 
quyet cua HDND ban hanh moi hoac sua 
doi, bo sung cac quy dinh ve gia dich vu 
sir nghiep cong lap thuoc tham quyen cua 
HDND tinh

Van ban gop y Phong KHTC
Cac phong CN, 

CM,NV; Cac don 
vi, trubng hoc Nam 2023
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6.3

Tham gia gop y xay dung quy dinh tieu chi, 
tieu chuan chat lugng dich vu sir nghiep 
cong su dung ngan sach nha nude; co che 
giam sat, danh gia, kiem dinh chat lugng va 
quy che kiem tra, nghiem thu dich vu sir 
nghiep cong su dung ngan sach nha nude do 
cac Sd, ban, nganh xay dung thuoc pham vi 
quan ly cua tinh.

Van ban gop y Phong KHTC
Cac phong CN, 

CM,NV; Cac don 
vi, trudng hgc

Nam 2023

6.4
Ban hanh quy che quan ly, su dung tai san 
cong cua cac co quan, don vi

Quy che cua cac co quan, 
don vi Phong KHTC

Cac phong CN, 
CM,NV; Cac don 

vi, trudng hgc
Nam 2023

6.5
Thuc hien giai ngan ke hoach dau tu von 
ngan sach nha nude dat tren 90%

Bao cao ket qua Phong KHTC
Cac phong CN, 

CM,NV; Cac don 
vj, trudng hgc

Thang 12/2023

6.6

Thuc hien cac kien nghi sau thanh tra, 
kiem tra, kiem toan nha nude ve tai chinh 
ngan sach dat 100%

Bao cao ket qua thuc 
hien cac kien nghi cua 02 
nam, trude nam bao cao

Phong KHTC
Cac phong CN, 

CM,NV; Cac don 
vi, trudng hgc

Nam 2023

6.7

Thuc hien tot co che tu chu ve tai chinh, 
co giai phap tang thu nhap cho can bo, 
cong chuc, vien chuc, ngudi lao dong Bao cao ket qua Phong KHTC

Cac phong CN, 
CM,NV; Cac don 

vi, trudng hgc
Nam 2023

7
7  > > r

Xay dung va phat trien Chinh quyen dien tu, Chinh quyen so

7.1

Ban hanh va trien khai hoan thanh 100% 
nhiem vu trong Ke hoach Chuyen doi so tinh 
Hoa Binh nam 2023

Ke hoach T6 CNTT Cac phong CN, 
CM,NV; Cac don 

vi, trudng hgc
Nam 2023

7.2

Thuc hien cung cap dich vu cong true 
tuyen thuoc tham quyen giai quyet cua 
tinh len Cong dich vu cong quoc gia theo 
yeu cau cua Chinh phu

Bao cao ket qua Van phong Sd Cac phong 
CN,CM,NV

Nam 2023
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7.3

Dua noi dung dao tao, boi dirong ve 
chuyen doi so, an toan thong tin vao trong 
cac chuong trinh giao due, dao tao, boi 
duong cho can bo, cong chuc, vien chuc 
va hoc sinh, sinh vien

Bao cao ket qua GDTrH Cac phong 
CN,CM,NV

Nam 2023

7.4

Xay dung, ban hanh Ke hoach trien khai 
tiep nhan va giai quyet ho so TTHC qua 
dich vu cong true tuyen toan trinh va dich 
vu cong true tuyen mot phan

Dam bao it nhat 55% ho 
so TTHC dugc tiep nhan 
va giai quyet qua dich vu 

cong true tuyen toan 
trinh va theo chi tieu 

UBND

Van phong So Cac phong 
CN,CM,NV Nam 2023

7.5

Toi thieu 80% thu tuc hanh chinh co yeu 
cau nghla vu tai chinh dugc trien khai 
thanh toan true tuyen, trong do, ty le giao 
dich thanh toan true tuyen dat tu 30% trb 
len

Bao cao ket qua thuc 
hien (bao dam dat cac 
chi tieu theo Ke hoach 

nay)

Van phong So Cac phong 
CN,CM,NV Nam 2023

7.6

Trien khai so hoa ho so giai quyet TTHC 
dang con hieu lire va co gia tri su dung 
(cap tinh, cap huyen, cap xa dat ty le toi 
thieu tuong ung la 50%, 40%, 35%)

Bao cao ket qua thuc 
hien (bao dam dat cac 
chi tieu theo Ke hoach 

nay)

Van phong So Cac phong 
CN,CM,NV

Nam 2023

7.7
Thuc hien che do bao cao tren he thong 
thong tin bao cao tinh Hoa Binh.

Bao cao ket qua ung 
dung cong nghe thong 

tin
Van phong So Cac phong 

CN,CM,NV
Nam 2023

7.8

Dang tai day du cac van ban QPPL, van 
ban chi dao, dieu hanh, cac thong tin hoat 
dong, quy trinh va ket qua giai quyet cong 
viec tren Trang thong tin dien tu

He thong van ban va cac 
thong tin dugc dang tai

Van phong Sd
Cac phong 

CN,CM,NV
Nam 2023


