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Két qua khao sat, do lwong mirc dd hai 1ong ciia ngudi dan ddi véi
dich vu gido duc cong trén dia ban tinh Hoa Binh nam 2024

Can ctr Quyét dinh s6 2143/QD-UBND ngay 21/9/2021 cua Chu tich Uy ban
nhan dan tinh ban hanh Ké hoach Cai cach hanh chinh tinh Hoa Binh giai doan 2021
- 2025; Quyét dinh s6 2137/QD-UBND ngay 30/9/2022 caa Uy ban nhan dan tinh
Hoa Binh vé viéc phé duyét DBé an “Po luong mic do hai 16ng cua cia nguoi dan
dbi vai dich vu gi4o duc cong tinh Hoa Binh giai doan 2022 - 2025”;

Can ctt Ké hoach s6 597/KH-SGDDT ngay 08/3/2024 cua S¢ Giao duc va Pao
tao tinh Hoa Binh vé K& hoach khao sat do ludng mirc do hai 16ng cua cta ngudi dan
d6i voi dich vu gido duc cong tinh Hoa Binh nam 2024; Quyét dinh s 641/Qb-
SGDDT ngay 21/3/2024 cua S¢ Gido duc va Pao tao vé viéc thanh 1ap Héi dong
khao sat do luong mire do hai 10ng cua nguoi dan déi voi dich vu gido duc cdng tinh
Hoa Binh nam 2024.

Sau khi trién khai thyc hién, S& Gigo duc va Pao tao bao céo két qua khao sat,
do luong sy hai long cia nguoi dan o1 voi dich vu giao duc cong trén dia ban tinh
Hoa Binh nam 2024, cu thé nhu sau:

I. TO CHUC PO LUONG SU HAI LONG CUA NGUOI DAN POI VOI
DICH VU GIAO DUC CONG

1. Muc dich

- Khao st su hai 1ong ctia nguoi dan d6i véi dich vu gido duc cong duoc thyc hién
nham danh gia mot cach khoa hoc, khach quan chat luong cung tmg dich vu ctia cac co
s& gido dyc cong 1ap thong qua viéc tim hiéu cam nhan cta nhimg ddi tuong truc tiép
thu hudng nhitng dich vu nay.

- Két qua khao sat 14 co s& dé cac co quan quan 1y va cac co sd gido duc xac dinh
duoc nhu cau, nguyén vong cta ngudi dan dé co nhitng bién phap cai tién, nang cao
chit lwong phuc vy, dap ing ngay cang tot hon nhu ciu cta nguoi dan va dam bao su
hai long ctia ngudi dan véi chit lugng dich vu gido duc cong.

- Nang cao chat lugng cung cap dich vu cong va hiéu qua hoat dong quan Iy nha
nudc cua cac cap chinh quyén tinh, dac biét 1a cap co s¢. Phat huy su tham gia cua
nhan dan vao qua trinh xay dung, thuc thi va gidm sat viéc thuc thi chinh sach, phap
luat cta nha nudc va nhiém vu phat trién Kinh té - x& hoi cua tinh.

2. Yéu ciu

- Viéc do luong, danh gia mirc do hai long cua nguoi dan doi véi dich vu giao duc



cong phai dugc tién hanh mot cach khoa hoc, khach quan, tuan thi nghiém tic qui trinh
chon mau, xac dinh ¢& mau huong dan tra 161 phiéu hoi, thu phiéu, chinh Ii, xi i, phan
tich phiéu va viét bao cdo tong két.

- Céan bo quan ly, gido vién khong can thi¢p, tu van lam sai 1éch cam nhan cua
hoc sinh, phu huynh hoc sinh. C6 sy phoi hop chat ch€, dong bo gitra cac don vi lién
quan trong qua trinh trién khai bdo dam nghiém tuc, khach quan va diang tién do.

- Xtr Iy, phan tich va tong hop két qua khao sat, do luong su hai 1ong cua ngudi
dan doéi véi dich vu gido duc cong phai dam bao tinh khoa hoc, trung thuc két qua
danh gi4, phan 4nh cua nguoi dan thong qua viée st dung céc dich vu gido duc cong.

3. M4u khao sat

- Cian cir tai liéu hudng dan tai Quyét dinh s6 3476/QD-BGDDT ngay 04 thang
10 nam 2019 cua Bo truong Bo Gido duc va Dao tao vé viéc ban hanh bd cong cu
khao sat va tai liéu huéng dan trién khai do luong mirc 6 hai long cta nguoi dan
dbi vai dich vu gido duc cdng, S¢ Giéo duc va Pao tao lya chon cac don vi dugc
khao sat phu hop ddi véi timg nam.

- Chon huyén, thanh phd: Nam 2024, S¢ Giao duc va Dao tao da lya chon ddi
twong khao sat 1a cac truong hoc trén dia ban huyén Cao Phong va huyén Lac Son.

- Chon mau phu huynh hoc sinh va hoc sinh tham gia khdo sat: Sau khi da chon
duoc cac truong can khao sat sé thuc hién viéc chon hoc sinh (dbi véi hoc sinh cap
Trung hoc phé théng, hoc vién Gido duc thudng xuyén: phu huynh hoc sinh (di voi
Giao duc Mam non, Tiéu hoc, Trung hoc co s& va Trung hoc phé thong) dé khao st.

(Danh sdch trieong Va sé lwong doi twong khdo sat chi tiét tai Phy luc 1)
4. Phwong phap thuc hién

- Hoi dong khao st cap nganh t6 chirc hop toan thé cac thanh vién dé phan cang
nhiém vu cac thanh vién; quan triét vé muyc dich, yéu cu, phuong phap tlen hanh
khao sat; tap huan, huéng dan nghiép vu cho can bo khao sat; cung cap mau phiéu
khao sat dén cac don vi dugc chon tham gia khao sat; cac don vi duoc chon khao sat
can ctr diéu kién thuc té dang ky thoi gian t6 chic ldy y kién khao séat bao cao voi
Hoi dong.

- Cac don vi dugc chon tham gia khao sat: Chuan bi phong c6 day du ban ghé,
quat, anh sang, nuéc udng dam bao cho cdng tac khao sat dat két qua tét; thong bao
lich khao sat dén gido vién chu nhiém cua céc 16p c6 hoc sinh, sinh vién, cha me hoc
sinh dugc chon khao sat ddng thoi guri gidy moi dén cha me hoc sinh dé viéc to chirc
khao sat duoc day du va ding thdi gian theo quy dinh.

5. To chuc trién khai

- Hoi dong khao sat cap nganh cin cr lich dang ky t6 churc khao sat cua cac don
Vi cur can bg giam sat dén don vi giam sat, ho trg cong tac to chuc lay y kien thong
qua ghi phicu hoi.

- Cac don vi thu phiéu khao sét, kiém tra, dong goi, niém phong phiéu khao sét
theo tirng d6i tuong, timg don vi ban giao vé Hai dong khao sat cap nganh.



- T chtrc nhap dix liéu phiéu khao st vao phan mém, xt Iy dit liéu, tong hop,
phan tich va xay dung bao cao.

I1. KET QUA HAI LONG CUA NGUOI DAN POI VOI DICH VU GIAO
DUC CONG

1. Pic diém ddi twong khao sat

1.1. Doi véi cip hoc Mam non (Khdo sat 300 cha me hoc sinh)
- V& gi6i tinh: c6 33,6% la nam, 66,3% la nir.

- Vé dan toc: ¢6 77,3% la nguoi dan tde thiéu sd.

- V& d0 tudi: dudi 30 tudi c6 79 nguoi chiém 26,3%, tir 30 dén 50 tudi c6 213
nguoi chiém 71,0%, trén 50 tu6i c6 08 ngudi chiém 2,7%.

- V& trinh do hoc van: ¢6 244 ngudi ¢ trinh do tir tét nghiép trung hoc phd
thong trd 1én chiém 81,3%.

1.2. Péi véi cdp Tiéu hoc (Khdo sat 200 cha me hoc sinh)
- V& gidi tinh: ¢6 40,5% la nam, 59,5% 1a nit.
- V& dan toc: ¢6 77,0% la ngudi dan toc thiéu sd.

- V& d tudi: dudi 30 tudi co 19 ngudi chiém 9,5%, tir 30 dén 50 tudi c6 178
nguoi chiém 89,0%, trén 50 tudi c6 3 nguoi chiém 1,5%.

- V& trinh do hoc van: ¢6 146 ngudi co trinh d6 tir t6t nghiép trung hoc phd
thdng trd 1€n chiem 73%,0.

1.3. Doi véi cip Trung hoc co sé (Khdo sat 394 cha me hoc sinh)

- Vé gidi tinh: c6 38,3% la nam, 61,6% la nit.

- Vé dan toc: ¢6 77,0% 1a nguoi dan toc thiéu sb.

- V& d tudi: dudi 30 tuoi ¢6 3 ngudi chiém ty 18 0,7%; tir 30 dén 50 tuodi co
374 nguoi chiém 94,9%, trén 50 tudi c6 17 nguodi chiem 4,6%.

- V& trinh d6 hoc van: c6 306 ngudi cé trinh d6 tir tot nghiép trung hoc phd
thong trd Ién chiém 77,6%.

1.4. Doi véi cip Trung hoc pho thong: (Khdo sdt véi 02 doi twong la cha me
hoc sinh va hoc sinh)

1.4.1. V&i d6i twong cha me hoc sinh (Khdo sdt 578 cha me hoc sinh)

- V& gidi tinh: c6 44,6% la nam, 55,3% 1a nit.

- Vé dan tdc: ¢6 77,0% la nguoi dan tde thiéu sd.

- V& d6 tudi: khong c6 dudi 30 tudi; tir 30 dén 50 tudi co 499 ngudi chiem
86,3%, trén 50 tudi c6 79 nguoi chiém 13,7%.

- V& trinh d6 hoc van: c¢6 436 ngudi c6 trinh d6 tir tot nghiép trung hoc phd
thong trd 1én chiém 75,4%.

1.4.2. V&i d6i twong hoc sinh (Khdo sdt 1261 hoc sinh)



- V& gidi tinh: ¢6 40,7% la nam, 59,3% la nit.
- V& dan toc: c6 68,8% la ngudi dan toc thiéu sd.

- V@ trinh d6: Lép 10 c6 316 hoc sinh (chiém 25,1%), Lép 11 ¢6 480 hoc sinh
(chiém 38,8%), Lop 12 ¢6 465 hoc sinh (chiém 36,1%).

1.5. Doi véi Gido duc nghé nghiép-Gido duc thwong xuyén (Khdo sdt 200
hoc vién)

- V& gi6i tinh: c6 64% la nam, 36% la ni.
- Vé dan tdc: c6 88,5% la nguoi dan tde thiéu sd.

- Ve trinh d9: L6p 10 c6 48 hoc vién (chiém 24 %), Lop 11 ¢6 61 hoc vién
(chiem 30,05 %), Lop 12 ¢6 91 hoc vién (chiem 45,5%).

2. Sur hai 1ong ciia nguoi dan ddi voi dich vu gido duc cong
Viée khao sat, do luong murc d6 hai long cua nguoi dan d6i voi dich vu giao
duc cong dugc tién hanh thong qua phi€u hoi véi 07 ndi dung, cu thé:

A. Tiép can dich vu giao duc;

B. Co s& vat chit, trang thiét bi;

C. Moi truong gido duc;

D. Hoat dong gido duc;

E. Su phat trién va tién bo cla nguodi hoc;

F. Banh gi4 chung

G. Kién nghi, d& xuat.

Cac phﬁn A, B, C, D va E dugc thiét ké véi nhiéu cau hoi (tr 3 dén 6 cau; mdi

cau hoi dugc goi y tra 1oi vé mirc d6 hai long theo 05 murc d6 tir “Rét khéng hai
long” dén “Rat hai long” twong ng véi diém sb tir 1 dén 5 diém) nham xac dinh
murc d§ hai long cua nguoi tra 101 vé tung linh vyc khac nhau cua dich vu gido duc
cong, phan F 13 danh gia chung vé mutrc do hai long d6i véi dich vu gido duc cong,
phén G la dé thu thap y kién dé xuit nhim nang cao chat lugng dich vu gido duc.

2.1. Diém hai long
2.1.1. Poi véi cap hoc Mam non (khéo sat 300 cha me hoc sinh)
a. Linh vuc “Tiép can dich vu gido duc™:

+ V& cung cap thong tin tuyén sinh, chuyén trudng day du, kip thoi: C6 300/300

ngudi dugc khao sat tra 101 hai long va rat hai long, ty 16 100%;

+ V& thyc hién tha tuc nhap hoc, chuyén truong thuan tién: C6 297/300 ngudi

dugc khao sat tra 1oi hai 1ong va rat hai long, ty 1¢ 99,0%;

+ V& murc hoc phi theo quy dinh Nha nudc phu hop: C6 297/300 nguoi duoc

khéo sat tra 161 hai long va rat hai long, ty 1¢ 99,0%;

+ V¢ khoan déng gop theo quy dinh cia trudng phu hop: C6 298/300 ngudi



duoc khao sat tra 1o hai long va rat hai 1ong, ty 18 99,3%.
* Piém hai long linh vuc A: 4,769/5
b. Linh vuc “Co s& vat chit, trang thiét bi day hoc” cua nha truong:

+Vé phong hoc dap Uimg dién tich, t}liét bi, v€ sinh, an toan cho tré: C6 296/300
nguoi dugce khao sat tra 1061 hai long va rat hai long, ty 1€ 98,6%;

+ V& thiét bi, dd dung, dd choi dap ung $6 ,hrqng, chét luong, chung loai: co
296/300 nguoi dugc khao sat tra 161 hai long va rat hai long, ty 1€ 98.6%;

+ V& san choi dap ﬁng dién tich, bong mat, an toan: c6 298/300 nguoi dugc
khéo sat tra 161 hai long va rat hai long, ty 1€ 99,3%;

+ V& khu vé sinh cho tré an tqém, sach s&, co thiét bi toi thiéu: c6 297/300 nguoi
duoc khdo sat tra 101 hai long va rat hai long, ty 1¢ 99,0%.

* Piém hai long linh vuc B: 4,762/5

. Linh vyc “M6i truong gido duc” cia nha truong:

+ Cac thanh vién nha truong déu gé‘m gfii, than thién,,tao co hoi dé tré tham gia
hoat dong: C6 299/300 dugc khao sat tra 161 hai long va rat hai long, ty 1€ 99,6%;

+ Cac bé déu than thién, yéu thuong, nhuong nhin nhau: €6 297/300 nguoi dugc
khao sat tra 101 hai long va rat hai long, ty 1€ 99,0%;

+ Giao vién télt} tam, nhiét tinh, yéu quy, cong béng: C6 299/300 duoc khao sat
trd 101 hai long va rat hai long, ty 1¢ 99,6%;

+ Noi dung nha trudng phdi hop tot véi gia dinh dé cham soc, gido duc tré: CO
299/300 nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1€ 99,6%;

+ NO1 dung danh gid moi trudng gido duc an toan, lanh manh, than thién: CO
299/300 nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1€ 99,6%.
* Piém hai long linh vuc C: 4,699/5
d. Linh vuc “Hoat dong giao duc” cua nha truong:
+ Noi dung t6 chace cham soc, nu6i dudng tré t6t: C6 299/300 nguoi duoc khao
sat tra 101 hai long va rat hai long, ty 1€ 99,6%;
+ Noi dung td chirc cac hoat dong gido duc yél vui choi cho tré chat lurong: CO
299/300 nguoi dugce khao sat tra 161 hai long va rat hai long, ty 1€ 99,6%;
+ No1 dung té) chitc cham séc strc khoe cho tré tot: C6 300/300 duge khéo sat
trd 101 hai long va rat hai long, ty 1€ 100%;
+ Noi dung trao doi thudng xuyén vé két qua danh gia su phat trién cua tré:
C6 295/300 dugc khao sat tra 101 hai long va rat hai long, ty 1€ 98,3%;

+ NO6i dung c6 nuoi nhiét tinh, yéu thuong, am hiéu va chiam séc tré tot: co
298/300 nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1¢ 99,3%.

* Piém hai long linh vuc D: 4,628/5

e. Linh vuc “Su phat trién va tién bo cta con:



+Noi dung con phat trién thé chat tot: C6 293/300 nguoi dugc khao sat tra 1o
hai long va rat hai long, ty 1€ 96,6%;

+ Noi glung con tién bo vé nhan thic: C6 296/300 nguodi dugc khao sat tra 161
hai long va rat hai long, ty 1¢ 98,6%;

+ Noi dung con tién bd vé ngdn ngir: C6 299/300 ngudi duge khao sat tra 101
hai long va rat hai long, ty 1€ 99,6%;

+ No1 dung con tién bod trong linh Ve tinh cam va quan hé xa hoi: C6 297/300
nguoi duge khao sat tra 161 hai long va rat hai long, ty 1€ 99,0%.

* Piém hai long linh vuc E: 4,567/5

* Piém hai long chung cac linh vuc: 4,698/5
2.1.2. B6i véi cdp Tiéu hoc (khdo sdt 200 cha me hoc sinh)
a. Linh vuc “Tiép can dich vu gido duc”:

+ V& cung cap thong tin tuyén sinh, 9huyén truong day du, kip thoi: C6 181/200
nguoi dugc khao sat tra 101 hai long va rat hai long, ty 1€ 90,5%;

+ V& thyc hién thu tuc nhap hoc, chuyén truong thuén tién: C6 187/200 nguoi
dugc khao sat tra 101 hai long va rat hai long, ty 1€ 93,5%;

+ V& dja diém truong hoc gér; nha, di lai thuan tién, an toan: C6 172/200 nguoi
dugc khdo sat tra 101 hai long va rat hai long, ty 1¢ 86%;

+ V¢é khoan dong gop theo quy dinh cua truong, hoi Cha me hoc sinh phu hop:
C6 171/200 nguoi dugce khao sat tra 161 hai long va rat hai long, ty 1€ 85,5%;

* Piém hai long linh vuc A: 4,588/5
b. Linh vuc “Co s& vat chét, trang thiét bi day hoc” cua nha truong:
+ V¢& phong hoc dép tmg dién tich, do kién cd, anh sang: C6 172/200 ngudi
duoc khao sat tra 101 hai long va rat hai long, ty 1¢ 86,0%);
+ V& thiét bi, d0 ding, d6 choi dap tmg s6 lugng, chat luong, chiing loai: C6
172/200 nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1¢ 86,0%;
+ V@ thu vién du sach gido khoa, tai liéu tham khao, thiét bi: C6 170/200 nguoi
dugc khdo sat tra 101 hai long va rat hai long, ty 1€ 85,0%;
+ V& san choi, bii tap thé duc dap ﬁpg dién tich, bong mat, an toan: C6 143/200
nguoi dugce khao sat tra 161 hai long va rat hai long, ty 1€ 71,5%;
+ V& khu vé sinh cho hoc sinh an toan, sach s&, co thiét bi co ban: Cé 130/200
nguoi dugce khao sat trd 161 hai long va rat hai long, ty 1€ 65,0%.
* Piém hai long linh vuc B: 4,476/5
. Linh vuc “M6i trudng gido duc” cua nha truong:
+ Noi dung day hoc va danh gia két qua hoc tap cong bang, minh bach: C6
187/200 nguoi dugc khao sat tra 101 hai long va rat hai long, ty 1€ 93,5%);

+ N1 dung vé mbi quan h¢ gitra cac hoc sinh than thi¢n, than ai, doan két: Co



177/200 ngudi duoc khao sat tra 1oi hai 10ng va rat hai 1ong, ty 16 88,5%;

+ Noi dung vé gido vién tan tim, nhiét tinh, tdm 1y, yéu thuong dbi véi hoc
sinh: C6 191/200 nguoi duoc khao sat tra 101 hai long va rat hai long, ty 1€ 95,5%;

+ N1 dung vé gido vién nhiét tinh, c6 trach nhi¢m, ton trong cha me¢ hoc sinh:
C06 182/200 nguoi dugce khao sat tra 161 hai long va rat hai long, ty 1€ 91,0%;

+ N6i dung vé mdi truong ty nhién, diy du bong mat, anh sang, thoang déng:
C06 182/200 nguoi dugce khao sat tra o1 hai long va rat hai long, ty 16 91%;

+ No1 dung danh gia trong truong, khu vye xung quanh an ninh, an toan, lanh
manh: C6 174/200 nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1¢ 87,0%.

* Piém hai long linh vuc C: 4,789/5
d. Linh vuc “Hoat dong giao duc” ctia nha truong:

+ Noi dung kién thirc trong séch giao khoa phu hop voi kha nang cua con: Co
178/200 nguoi dugc khao sat tra 1061 hai long va rat hai long, ty 1€ 89,0%;

+ Noi dung to chirc cac hoat dong gido duc phu hgp: C6 178/200 nguoi dugc
khéo sat tra 161 hai long va rat hai long, ty 1€ 89,0%;

+ No1 dung phuong phap day hoc cua giao vién dé hiéu, hap dan, 16i cudn: C6
193/200 nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1€ 96,5%;

+ No1 dung hinh thire, phuong phap, danh gia két qua hoc tap da dang: Co
188/200 nguoi duoc khao sat tra 101 hai long va rat hai long, ty 1¢ 94%;

+ Noi dung t6 chirc da dang hoat dong: Co 178/200 ngudi dugc khao sat tra
101 hai long va rat hai long, ty 1€ 89,0%;

+ Noi dung giao vién chu nhiém nhiét tinh, yéu thuong, tu van t6t cho hoc
sinh: C6 190/200 nguoi dugc khao sat tra 101 hai long va rat hai long, ty 1¢ 95,0%.

Piém hai long linh vuc D: 4,610/5

e. Linh vuc “Su phat trién va tién bd cua nguoi hoc™:

+ No6i dung con tién bd nhiéu vé két qua hoc tap va ren luyén dao duc: Co
189/200 nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1€ 94,5%;

+ Noi dung con phat trién thé chat t6t: C6 171/200 ngudi dugce khao sat tra 16
hai 1ong va rat hai 1ong, ty 1é 85,5%:

+ NO1 dung con thé hién kha ning thim my tot: C6 169/200 ngudi duge khao
sat tra 101 hai long va rat hai long, ty 1¢ 84,5%.

* Piém hai long linh vuc E: 4,506/5

* Piém hai 1ong chung cac linh vue: 4,681/5

2.1.3. Poi voi cap THCS (khao sdt 394 cha me hoc sinh)

a. Linh vuc “Tiép can dich vu gido duc”:

+ V& cung cap thong tin tuyén sinh, phuyén truong day du, kip thoi: Co 366/394
nguoi dugc khao sat tra 101 hai 1ong va rat hai long, ty 1€ 92,8%;



+ V& thuc hién tha tuc nhap hoc, chuyén truong thuan tién: C6 352/394 nguoi
dugc khao sat tra 161 hai long va rat hai long, ty 1€ 89,3%;

+ V& murc thu hoc phi theo quy dinh Nha nu6e phu hop: C0 349/394 nguoi dugc
khao sat trd 101 hai long va rat hai long, ty 1¢ 88,5%;

+ V& khoan déng gop theo quy dinh cua truong, hoi Cha me hoc sinh phu hop:
C6 345/394 nguoi dugc khao sat tra 101 hai long va rat hai long, ty 1€ 87,5%.

* Piém hai long linh vuc A: 4,588/5

b. Linh vuc “Co s& vat cht, trang thiét bi day hoc” cua nha truong:

+ V& phong hoc dap tmg dién tich, do kién cd, anh sang: C6 353/394 nguoi
dugc khdo sat tra 101 hai long va rat hai long, ty 1€ 89,5%;

+ Veé thiét bi, d6 dung day hoc dap tng sb }u’o‘ng, chat lurong, ching loai: Co
355/394 nguoi dugce khao sat tra 161 hai 1ong va rat hai long, ty 1€ 90,1%;

+ V@ thu vién du sach gido khoa, tai liéu tham kho, thiét bi: C6 348/394 nguoi
duoc khao sat tra 101 hai long va rat hai long, ty 1¢ 88,3%);

+ V& san choi, bii tap thé duc dap L'rpg dién tich, bong mat, an toan: C6 315/394
nguoi dugce khao sat tra 161 hai long va rat hai long, ty 1€ 79,9%;

+ V& khu vé sinh cho hoc sinh an tqe‘m, sach s&, c6 thiét bi co ban: C6 311/394
nguoi duoc khao sat tra 101 hai long va rat hai long, ty 1€ 78,9%.

* Piém hai 10ng linh vuc B: 4,567/5
. Linh vyc “M6i trudong gido duc” cua nha trudong:

+ Nbi dung day hoc va danh gia két qua hoc tap cong bang, minh bach: C6
363/394 nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1¢ 92,1%;

+Mbi quan hé gitra cac hoc si,nh than thién, than 4i, doan két: C6 341/394 nguoi
duoc khao sat tra 101 hai long va rat hai long, ty 1¢ 86,5%);

+ Noi dung gido vién tan tim, nhiét tinh, tm 1y, yéu thuong dbi v6i hoc sinh:
C6 356/394 nguoi duge khao sat tra 161 hai long va rat hai long, ty 1€ 90,3%;

+ No61 dung gido vién nhiét tinh, co6 trach nhi@m, ton trong cha me hoc sinh: Cé
351/394 nguoi dugc khao sat tra 101 hai long va rat hai long, ty 1€ 89,1%;

+ MBbi truong tu nhién, day du anh sang, bong mat, thoang déang: C6 334/394
nguoi dugce khao sat tra 1061 hai long va rat hai long, ty 1€ 84,7%;

+ Noi dung danh gia trong truong, khu vue xung quanh an ninh, an toan, lanh
manh: C6 341/394 nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1¢ 86,5%.

* Piém hai long linh vuc C: 4,729/5
d. Linh vuc “Hoat dong gidao duc” ctia nha truong:

+ Noi dung kién thirc trong sach gido khoa phu hop véi kha niang cta con: Co
356/394 nguoi duoc khao sat tra 101 hai long va rat hai long, ty 1€ 90,3%;

+ Noi dung t6 chirc cac hoat dong gido duc phu hop: C6 353/394 ngudi dugc



khao sat tra 1oi hai long va rat hai 1ong, ty 18 89,5%;
+ No1 dung phuong phap day hoc cua gido vién dé hiéu, hap dan, 16i cuén: CO
349/394 nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1€ 88,5%;

+ NOoi dung hinh thirc, phuong phap, danh gia két qua hoc tap da dang: Co
348/394 nguoi dugc khao sat tra 101 hai long va rat hai long, ty 1¢ 88,3%;

+ Viéc phu dao hoc sinh yéu kém va boi dudng hoc sinh gioi hi¢u qua: Co
344/394 nguoi dugc khao sat tra 101 hai long va rat hai long, ty 1€ 87,3%;

+ No61 dung gido vién chi nhi€ém nhiét tinh, té}m ly, tu vén t6t cho hoc sinh: Co
366/394 nguoi duoc khao sat tra 101 hai long va rat hai long, ty 1€ 92,8%.

* Piém hai 1ong linh vuc D: 4,418/5
e. Linh vuc “Su phat trién va thuc hién nghia vu cong dan cta con™:

+ N1 dung con tién bod nhidu vé két qua hoc tap va rén luyén dao duc: Co
347/394 nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1¢ 82,1%;

+ No1 dung con phat trién thé chat: C6 329/394 nguoi dugc khao sat tra 11 hai
long va rat hai long, ty 1€ 83,5%;

+ NO1 dung con c6 kha ndng van dung kiép thic, k§ ning vao thuc tién: Co
338/394 nguoi dugc khao sat tra 161 hai long va rat hai long, ty 1€ 85,7%;

1+ No1 dung con thyc hién tcf)t céc nghia vy gia dinh, cong ddng; phét huy truyén
thong qué huong; thuc hién quyén tré¢ em: Co 363/394 nguoi dugc khao sat tra 1oi
hai long va rat hai long, ty 1€ 92,1%.

* Piém hai long linh vuc E: 4,412/5

* Piém hai 0ng chung cac linh vuc: 4,587/5

2.1.4. Poi véi cap Trung hoc phé thong

- Vi d6i twong cha me hoc sinh (khio sat 578 cha me hoc sinh)
a. Linh vuc “Tiép can dich vu gido duc™:

+ V& cung cap thong tin tuyén sinh, f:huyén truong day du, kip thoi: C6 473/578
nguoi dugce khao sat tra 101 hai long va rat hai long, ti 1¢ 81,8%;

+ V& thyuc hién tha tuc nhap hc_)c, chuyén truong thuén tién: Co 448/578 nguoi
dugc khéo sat tra 1061 hai long va rat hai long, ti 1¢ 77,5%;

+ V& murc thu hoc phi theo quy dinh Nha nu6c phu hop: C0 462/578 nguoi
dugc khéo sat trd 101 hai 1ong va rat hai long, ti 1¢ 79,9%;

+ Vé khoan dong gop theo quy dinh cua truong, hoi Cha me hoc sinh phu hop:
C6 434/578 nguoi duge khao sat tra 101 hai long va rat hai long, ti 1€ 75,1%.

* Piém hai long linh vuc A: 4,109/5
b. Linh vuc “Co s vat chét, trang thiét bi day hoc” cua nha truong:

+ V& phong hoc dap tmg dién tich, d6 kién cd, anh sang: CO 450/578 ngudi
duoc khao sat tra 101 hai long va rat hai long, ti 1€ 77,8%;
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+ V& thiét bi, do dung day hoc dap tng sb l}rcyng, chit lurong, ching loai: Co
420/578 nguoi dugce khao sat tra 101 hai long va rat hai long, ti 1€ 72,6%;

+ Thu vién du sach gido kho;l, tai kiéu tham khéo, thiét bi: Cé 410/578 nguoi
dugc khéo sat tra 161 hai long va rat hai long, ti 1¢ 70,9%;

+ V& san choi, bii tap thé duc dap &pg dién tich, bong mat, an toan: C6 417/578
nguoi dugc khao sat trd 101 hai 1ong va rat hai long, ti 1¢ 72,1%;

+ V& khu vé sinh cho hoc sinh an tge‘m, sach s&, ¢6 thiét bi co ban: C6 357/578
nguoi dugce khao sat trd 101 hai long va rat hai long, ti I¢ 61,7%.

* Piém hai long linh vuc B: 4,287/5
. Linh vuc “Moi trudong gido duc” cua nha trudong:

+ Noi dung day hoc va danh gia két qua hoc tap cong bang, minh bach: C6
467/578 nguoi dugce khao sat tra 161 hai long va rat hai long, ti 1¢ 80,8%;

+ Noi dung mbi quan h¢ gitra cac hoc sinh ,thén thién, than 4i, doan két: Co
439/578 nguoi dugce khao sat tra 101 hai long va rat hai long, ti 1€ 75,9%;

+ Noi dung gido vién tan tim, nhiét tinh, yéu quy, ton trong d6i v6i hoc sinh:
C6 472/578 nguoi dugc khao sat tra 101 hai long va rat hai long, ti 1¢ 81,6%;

+ No6i dung gido vién nhiét tinh, c6 trach nhiém, tén trong cha me hoc sinh: Co
495/578 nguoi dugce khao sat tra 101 hai 1ong va rat hai long, ti 1¢ 85,6%;

+ Noi dung méi truong tu nhién day du bong mat, anh sang, thoang dang: Co
466/578 nguoi dugce khao sat tra 101 hai long va rat hai long, ti 1€ 80,6%;

+ Noi dung danh gia trong truong, khu vuc xung quanh an ninh, an toan, lanh
manh: C6 457/578 nguoi dugce khao sat tra 101 hai long va rat hai long, ti 1€ 70,1%.

* Piém hai long linh vuc C: 4,413/5

d. Linh vuc “Hoat dong giao duc” ctia nha truong:

+ Kién thirc trong sach gido khoa phu hop v61 kha nang cua con: C0 445/578
nguoi dugce khao sat tra 161 hai long va rat hai long, ti 1¢ 76,9%;

+ Noi dung to chirc cac hoat dong giao duc phu hop: C0 440/578 nguoi dugc
khao sat tra 101 hai long va rat hai long, ti 1€ 76,1%;

+ No1 dung phuong phap day hoc cua gido vién d& hiéu, hap dan, hiéu qua: C6
464/578 nguoi dugce khao sat tra 101 hai long va rat hai long, ti 1¢ 80,2%;

+ Hinh thie, phuong phap danh gia két qua hoc tap da dang: C6 448/578 nguoi
dugc khdo sat trd 101 hai 1ong va rat hai long, ti 1¢ 77,5%;

+ Viée phu dao hoc sinh yéu kém, boi dudng hoc sinh giéi hi¢u qua: C6
437/578 nguoi dugce khao sat tra 101 hai 1ong va rat hai long, ti 1€ 75,6%;

+ NoO1 dung gido vién chi nhiém nhiét tinh, sau sat, tu vén tot cho hoc sinh:
C0 470/578 nguoi dugce khao sat tra 161 hai long va rat hai long, ti 1€ 81,3%.

* Diém hai long linh vuc D: 4,622/5
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e. Linh vuc “Su phat trién va tién b ctiia nguoi hoc™:

+ Con tién bd nhiéu vé két qua hoc tip va rén luyén dao dtc: C6 470/578
nguoi dugc khao sat trd 101 hai 1ong va rat hai long, ti 1€ 81,3%;

~ + Con phat trién thé chat tot: C6 404/578 ngudi dugc khao st tré 161 hai long
va rat hai long, ti 1¢ 69,9%;

+ Con c6 kha nang van dung kiél:l thuc, k¥ ning vao thuc tién: C6 424/578
nguoi dugce khao sat tra 101 hai long va rat hai long, ti 1¢ 73,3%;

+ Con thyc hién tdt géc nghia vu gia dinh; cong dan vé kinh té, van hoa, x3
hoi; quyén dan chu, binh dang: C6 480/578 nguoi duge khao sat tra 161 hai long va
rat hai long, ti I¢ 83,1%.

* Piém hai 1ong linh vuc E: 4,541/5

* Piém hai long chung cac linh vue: 4,419/5

- Vé6i @6i twong hoc sinh (khéo sat 1261 hoc sinh)
a. Linh vuc “Tiép can dich vu gido duc™:

+ Vé cung cdp thong tin tuyén sinh, chuyén truong day du, kip thoi: C6
1045/1261 nguoi dugc khao sat tra 101 hai long va rat hai long, ty 1€ 82,8%);

+ V& thuc hién thu tuc nhap hoc, chuyén trrong thuan tién: Co 993/1261 ngudi
dugc khao sat tra 101 hai long va rat hai long, ty 1¢ 78,7%;

+ V¢ dia diém trudng hoc gan nha, di lai an toan: C6 896/1261 ngudi dugce khéo
sat tra 101 hai long va rat hai long, ty 1€ 71,1%.
* Piém hai long linh vuc A: 4,318/5
b. Linh vuc “Co sé vat chat, trang thiét bi day hoc” ctia nha trudng:
+ Vé phong hoc, phong da niang dap ung dién tich, do kién cb, 4nh sang: CO
959/1261 nguoi dugc khao sat tra 101 hai long va rat hai long, ty 1€ 76,1%;
+ V& thiét bi, d6 dung day hoc dap tng sb lL}’Q'ng, chét lurong, ching loai: Co
879/1261 nguoi dugc khao sat tra 161 hai long va rat hai long, ty 1€ 67,1%;
+ Ve thu vién du sach gido khoa, tai liéu tham khao, thiét bi: C6 862/1261 nguoi
dugc khdo sat tra 101 hai long va rat hai long, ty 1¢ 68,3%;
+ V& san choi, bai tap thé duc dap &qg dién tich, bong mat, an toan: C6 892/1261
nguoi dugce khao sat tra 161 hai long va rat hai long, ty 1€ 70,7%;
+ V¢ khu v& sinh cho hoc sinh an toan, sach s&, c¢ thiét b co ban: C6 693/1261
nguoi dugce khao sat trd 101 hai long va rat hai long, ty 1€ 54,9%.
* Piém hai long linh vuc B: 4,002/5
. Linh vuc “M6i trudng gido duc” cua nha trudng:
+ Noi dung day hoc va danh gia két qua hoc tap cong bang, minh bach: C6
998/1261 nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1¢ 79,1%;

+ Noi dung mbi quan hé gifta cac hoc sinh than thién, than i, doan két: Co
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917/1261 ngudi dugc khao sat tra 11 hai long va rat hai long, ty 18 72,7%;

+ Noi dung giao vién tan tam, nhiét tinh, yéu quy, ton trong ddi vé6i hoc sinh:
C6 1039/1261 ngudi duge khao sat tra 161 hai long va rat hai long, ty 1€ 82,3%;

+ Moi truong ty nhién dy du anh sang, thoang dang, bong mat: Co 1044/1261
nguoi dugce khao sat tra 1061 hai long va rat hai long, ty 1€ 82,8%;

+ Noi dung danh gia trong truong, khu vie xung quanh an ninh, an toan, lanh
manh: C6 990/1261 nguoi duge khao sat tra 101 hai long va rat hai long, ty 1€ 78,5%.

* Piém hai long linh vuc C: 4,218/5
d. Linh vuc “Hoat dong giao duc” ctia nha truong:
+ Kién thtc, k¥ ning trong sach gido khoa phu hop voi nhan thire cia em: Co
973/1261 nguoi dugc khao sat tra 101 hai 1ong va rat hai long, ty 1€ 77,1%;
+ Noi dung td churc céc, hoat dong giao duc phu hop: C6 936/1261 nguoi dugc
khao sat tra 101 hai 1ong va rat hai long, ty 1€ 74,2%;
+ Noi dung phuong phap day hoc cua gido vién dé hiéu, hap dan, hiéu qua: CO
985/1261 nguoi dugc khao sat tra 101 hai long va rat hai long, ty 1€ 78,1%);
+ Hinh thirc, phuong phap danh gia két qua hoc tap da dang: Co 955/1261 nguoi
dugc khdo sat tra 101 hai long va rat hai long, ty 1€ 75,7%;
+ Viéc phu dao hoc sinh yéu kém, bdi du’(?ng hoc sinh gioi hi¢u qua: Co
923/1261 nguoi dugc khao sat tra 101 hai long va rat hai long, ty 1€ 73,2%;
+ No1 dung gido vién chi nhi€ém nhiét tinh, séu, sat, tu van tot cho hoc sinh: Co
1038/1261 nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1€ 82,3%;
+ Hoat dong gido duc hudng nghi€p giiip am hiéu nghé nghiép: C6 910/1261
nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1€ 72,1%.
* Piém hai long linh vuc D: 4,312/5
e. Linh vuc “Su phat trién va tién bd cua nguoi hoc™:
+ Em tién bd nhiéu vé két qua hoc tép va rén luyén dao dirc: C6 1019/1261
nguoi dugce khao sat tra 161 hai long va rat hai long, ty 1€ 80,8%;
+ Em phat trién thé chat tot: C6 861/1261 nguoi dugc khao st tra 101 hai long
va rat hai long, ty 1¢ 68,3%);
+ Em ¢6 kha ndng vin dung kién thirc, kj nang vao thyc tién: C6 903/1261
nguoi dugce khdo sat tra 101 hai l1ong va rat hai long, ty 1€ 71,6%;
+ Em c6 thé dinh hudng nghé nghiép trong tuong lai cua ban than: C6 950/1261
nguoi dugce khao sat tra 161 hai long va rat hai long, ty 1€ 75,3%;

ot Em thuc hién tdt qéc nghia vu gia dinh: cong dan vé kinh té, van hoa, xa hoi;
quyén dan chu va binh dang: Co 1058/1261 nguoi dugc khao sat tra 161 hai long va
rat hai long, ty 1€ 83,9%.

* Piém hai long linh vuc E: 4,218/5
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* Piém hai long chung cac linh vie: 4,288/5

2.1.5. Déi véi Gido duc nghé nghiép - Gido duc thuong xuyén (Khdo sdt déi
voi 200 hoc vién)

a. Linh vuc “Tiép can dich vu gido duc™:

+ V& cung cap thong tin tuyén sinh cua Trung tam day du, kip thoi: C6 186/200
nguoi dugc khao sat trd 101 hai long va rat hai long, ty 1€ 93,0%;

+ Viéc di lai tir nha dé’n’Trung tam thuan tién, an toan: C6 156/200 nguoi dugc
khdo sat trd 101 hai long va rat hai long, ty 1€ 78,0%;

+ V¢ cac khoan dong gop theo quy dinh cua Trung tdm c6 phu hop: C6 170/200
nguoi duoc khao sat tra 101 hai long va rat hai long, ty 1€ 85,0%.

* Piém hai long linh vuc A: 4,761/5

b. Linh vuc “Co s vat chét, trang thiét bi day hoc” cua Trung tam:

+ V& phong hoc, phong hoc nghé, phong da niang dap tng dién tich, do kién cd,
anh sang, quat dién: C6 181/200 nguoi dugce khao sat tra 101 hai long va rat hai long,
ty 1¢ 90,5%;

+ V& thiét bi hoc nghé, Internet, d6 dung day hoc dap tmg s6 lugng, chat lugng,
chung loai: Cé 162/200 ngudi duoc khao sat tra 101 hai long va rat hai long, ty 1€
81,0%;

+ Thu vién du sach giao khqa, tai liéu tham khao, thiét bi: Co 147/200 nguoi
dugc khdo sat tra 101 hai long va rat hai long, ty 1€ 73,5%;

+ V& khu vé sinh cho hoc vién an toan, sach s&, co thiét bi co ban: C6 162/200
nguoi dugc khao sat trd 161 hai long va rat hai long, ty 1€ 81,0%.

* Piém hai long linh vuc B: 4,579/5

C. Linh vyc “Moi truong gido duc” cua Trung tam:

+ Noi dung danh gia két qua hoc tap, rén luyén céng bang, minh bach: C6
184/200 nguodi dugce khao sat tra 1oi hai long va rat hai long, ty 1€ 92,0%;

+ Noi dung danh gia mdi quan hé gitta cac thanh vién (gido vién, nhan vién, hoc
vién...) than thién, nhéan ai, doan két: C6 187/200 ngudi duoc khao sat tra 161 hai
long va rat hai long, ty 1€ 93,5%;

+ Mbi trudng tu nhién day du anh sang, thoang dang, bong mat: C6 183/200
nguoi dugce khdo sat tra 101 hai l1ong va rat hai long, ty 1€ 91,5%;

+ Noi dung dénh gia trong truong, khu vuc xung quanh an ninh, an toan, lanh
manh: C6 175/200 nguoi duoc khao sat tra 101 hai long va rat hai long, ty 1€ 87,5%.

* Piém hai 1ong linh vuc C: 4,761/5
d. Linh vuc “Hoat dong giao duc” ctia Trung tam:

+ Kién thirc, k¥ nang trong sach gido khoa phut hop véi kha nang nhan thie cua
ban than: CO 173/200 nguoi duoc khao sat tra 101 hai long va rat hai long, ty 1€
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86,5%;

+ Noi dung t6 chirc cac hoat dong giao duc da dang, phu hop: C6 181/200 nguoi
dugc khdo sat tra 161 hai long va rat hai long, ty 1€ 90,5%;

+ No1 dung phuong phap day hoc cua giao vién phat huy tinh tich cuc, chu dong
cua hoc vién, dat hiéu qua: C6 190/200 nguoi dugc khao sat tra 101 hai long va rat
hai long, ty 1€ 95,0%;

1 Hinh thire, phuong phap danh gia két qua hoc tap da dang, khach quan, cong

bang: C0 179/200 nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1€ 89,5%;

+ To chirc day van hoa, day nghé phi hop: C6 180/200 nguoi duge khao sat
tra 101 hai long va rat hai long, ty 1¢ 90,0%;

+ Noi dung to chirc cac hoat dong hudng nghi¢p t6t: Co 172/200 nguoi duoc
khéo sat tra 101 hai long va rat hai long, ty 1€ 86,0%.

* Piém hai long linh vyc D: 4,580/5

e. Linh vuc “Su phat trién va tién bo cua nguoi hoc™:

+ Anh/chj tién b nhiéu vé két qua hoc tp va rén luyén dao dirc: Co 183/200
nguoi dugce khao sat tra 101 hai long va rat hai long, ty 1€ 91,5%.

+ Anh/chi tiép thu duoc nhi?;u loi ich khi hoc ¢ trung tdm: C6 182/200 ngudi
dugc khdo sat tra 101 hai 1ong va rat hai long, ty 1€ 91,0%.

+ Anh/chi c6 kha nang van dung kién thire, k¥ ning vao thyc tién: C6 170/200
nguoi dugce khao sat trd 161 hai long va rat hai long, ty 1€ 85,0%.

+ Anh/chi c6 thé tim viéc lam hoafu; tao viéc lam trong tuong lai: C6 173/200
nguoi dugc khao sat trd 161 hai long va rat hai long, ty 1€ 86,5%.

+ Anh/chi thuc hién tt cac nghia vu gia dinh; cong dan vé kinh té, van hoa, xi
hoi; quyén dan chu va binh dang: C6 187/200 nguoi duge khao sat tra 101 hai long
va rat hai long, ty 1¢ 93,5%.

* Piém hai long linh vuc E: 4,634/5

* Piém hai 1ong chung céc linh vue: 4,687/5

2.2. Ty I¢ hai long toan di¢n (TLHLTD)

Két qua thong ke, xu ly s6 licu cho thdy ty 1& phan traim dbi tuong duoc khao
sat ¢ cau tra 101 tir 4 diém tro 1én voi tat ca cac cau hoi (goi la “Ty 1€ hai 1ong toan
dién”) doi vdi cac cap/bac hoc nhu sau:

- Dbi v6i cép hoc Mam non: TLHLTD = 99.9%:

- Béi voi cap hoc Tiéu hoc: TLHLTD = 96,9%;

- Pbi vai hoc Trung hoc co sé: TLHLTD = 97,1%;

- P6i vé6i cap hoc THPT:

a. P6i tuong khao sat 1a cha me hoc sinh: TLHLTD = 89,1%;
b. DBbi twong khao sat 1a hoc sinh: TLHLTD = 82,9%;
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- B6i v6i GDNN-GDTX: TLHLTD = 96,4%;

- Ti L¢ hai long toan dién cia toan nganh: 92,6%0.
2.3. Ty I¢ dap vwng so voi mong dgi (nha trwong dap vng bao nhiéu % sw
mong doi)
- Véi cip hoc Mam non: Nha trudong dép ting dugc 96,4% sy mong doi (trong

do dap ung 100% sw mong doi la 146/300 cha me hoc sinh) ciia cha me hoc sinh khi
cho con di hoc.

- V&i cap hoc Tiéu hoc: Nha trudong dap tmg duoc 92,8% su mong doi (trong
do dap vng 100% su mong doi la 61/200 cha me hoc sinh) cia cha me hoc sinh khi
cho con di hoc.

- V6i cap hoc Trung hoc co so: Nha trudng dap tng duoc 96,2% su mong doi
(trong do dap ung 100% sy mong doi la 1421394 cha me hoc sinh) cia cha me hoc
sinh khi cho con di hoc.

- Véi cap hoc THPT:

+ Cha me hoc sinh danh gia nha truong dap trng duoc 93,7% sy mong doi (trong
do dap ung 100% sw mong doi la 156/578 cha me hoc sinh) ciia cha me hoc sinh khi
cho con di hoc;

+ Hoc sinh ddnh gid nha truong dap tmg duoc 96,8% su mong doi (frong do
dap vng 100% su mong doi la 122911261 hoc sinh) ctiia hoc sinh khi dugc theo hoc.

- V&1 GDNN-GDTX: Trung tam dap tng duoc 97,7% su mong doi (trong do
dap ung 100% sy mong doi la 125/200 hoc vién) ctia hoc vién.

- Ty 1€ nha truwong dap rng sw mong dgi cia toan nganh 1a 95,7 % sw mong
doi.
(S6 lidu chi tiét tai Phu luc 1, 11, 1V, V)

2.4. Nhin xét, dinh gid vé cdc chi sé hai long ciia ngwoi din déi véi dich vu
gido duc cong trén dia ban tinh Hoa Binh

Céc chi s6 hai long ctia nguoi dan déi véi dich vu gido duc cong:
- Diém hai long chung cac cap/bac hoc: PHLC = 4,6089/5;
- Ti 18 hai 10ng toan dién cac cap/bac hoc: TLHLTD = 92,5%;

- Ty I¢ dap ting so v&i mong doi (cac nha truong dap ting bao nhi€u %) sy mong
doi cuia nguoi dan) = 95,70%.

- Két qua khao sat cho thay day 1a s liéu tin cay, khach quan, phan anh dugc
nhirng tam tu, nguyén vong cua nguoi dan doi vaoi viée cung tng dich vu gido duc
cong trong thoi gian toi.

- Viée t6 chire khao sat, do luong mure d hai long cua nguoi dan dbi véi dich

vu gido duc cong bang hinh thtrc 1dy ¥ kién truc tlep thong qua phiéu hoi di nhan
duogc su ddng tinh, hop tac tich cuc cliia ngudi dan vé cong tac cai cach hanh chinh.

- Két qua khao sat, do ludng cho thdy cip hoc Mam non va cdp hoc Tiéu hoc
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dang nhan duoc su hai l1ong cao nhat cua ngudi dan doi véi cac linh vuc thude dich
vu gido duc cong cia nha truong.

2.5. Pdnh gid chung vé cong tic khdo sdt, do lwong sw hai long ciia nguwoi
ddn doi voi dich vu gido duc cong

- Cong tac khao sat dugc tién hanh dung quy dinh, dam bao yéu cau vé mit thoi
gian theo ké hoach. Viéc td chtrc cho cac d6i tugng ghi phiéu duoc thuc hién mot
cach khach quan, trung thyc, dang quy dinh.

- Phat hién dugc nhitng tdn tai, han ché trong viéc phuc vu, cung ung dich vu
giao dyc cong cho ngudi dén cua doi ngli can b9, cong chue, vién chirc nganh Giao
duc va Dao tao; nam bat dugc nhiing nhan x¢t, danh gia cing nhu tam tu, nguyén
vong, nhu cau chinh dang cia nguoi dan vé cac van dé cua nganh Giao duc va Dao
tao dé c6 nhitng bién phap cai tién, khic phuc nham dép tGng tot hon nita yéu cau,
nguyén vong cua nhan dan.

- Gop phén tac dong tich cuc dén viéc 1am thay ddi tac phong, nhan thirc, 18 16i
lam vi¢c, nang cao y thurc trdch nhiém cta doi ngli can bg, gido vién, nhan vién va
day manh cai cach hanh chinh tai cac don vi trong toan nganh.

- Ho1 déng khao sat cép nganh lam viéc nghi€ém tac, dat hiéu qua cao, dam bao
dung quy trinh. Cac co sd gido duc duge chon khao sat dd chuan bi chu ddo cac diéu
kién phuc vu khao sat, chap hanh tét thoi gian ciing nhu hudng dan ctia Hoi dong.

2.6. Nhitng khé khin, ton tai va han ché

- Kinh phi phuc vu cho viéc trién khai khao sat, do luong su hai long cua nguoi
dan ddi véi dich vu gido duc cong khong duoc cap riéng ma van str dung tir nguon
kinh phi chi thuong xuyén ciia don vi nén khong thé trién khai khao sat véi 100%
cac huyén, thanh phd.

- Phan mém nhap dir li€u va phan mém xu ly dir li¢u chua dong bo, déu la cac
phan mém mién phi nén ton nhiéu thoi gian va kho khan trong viée két xuat dit lidu,
phan tich két qua khao sat.

2.7. Mét s6 gidi phdp néing cao chit liwong dich vu gido duc cong

- Ting cudng cong tac tuyén truyén, cung cap thong tin vé cai cach hanh chinh
va cung tmg dich vu cong trong linh vire Gido duc va Pao tao. Nang cao chit lugng
thong tin dua Ién mang. Thuong xuyén cap nhat thong tin rong réi trén Trang thong
tin dién tir ctia nganh cho t6 chie, cong dan biét thong tin cung ng cac loai dich vu
gido duc cong cling nhu ngudi c6 tham quyén giai quyét ho so, trinh ty, thi tuc, thoi
gian.

- B6 tri kinh phi t6 churc khao sat, do luong mirc do hai long ctia ngudi dan d6i
v6i dich vu giao duc cong trén dia ban tinh hang nam dé ndm bat duogc nhitng nhan
xét, danh gia cling nhu tim tu, nguyén vong cta ngudi dan dbi véi chat luong cung
tmg dich vu gi4o duc cong theo ké hoach da dé ra.

- Nang cao y thie trach nhiém cua doi ngt cong chuc, vién chic nganh Giao
duc va DPao tao trong viéc thyc thi cong vu; thuc hién tét quy tic Gmg xir, ndng cao
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tinh than trach nhiém, thai d6 phuc vu cua ddi ngii cong chirc, vién chirc nganh Giao
duc va Dao tao.

- Pay manh céi cach hanh chinh, ing dung cong nghé thong tin trong hoat dong
chuyén moén va quéan ly trong linh vuc Gido duc va Pao tao nham nang cao chat
luong chuyén mon, tao thuan loi, nhanh chéng cho nhan dan, han ché phién ha va
cho doi.

- Béy manh x4 hoi hoa Gido duc va Pao tao dé phat trién va nang cao chét luwong
co sO vat chat, trang thiét bi phuc vu day va hoc trong cac nha truong trén dia ban
tinh.

- Quan tam dao tao, bdi dudng doi ngi can by quan ly, gido vién, nhan vién vé
chuyén mén, nghiép vu dé dap tng yéu cau d6i méi gido duc, nang cao chat lugng,
hi€u qua day va hoc trong cac nha truong.

- Tang cuong cong tac thanh tra, kiém tra nham dam bao thuc hién tbt chirc
nang quan 1y nha nudc vé Gido duc va Pao tao, nang cao chit luong cung tng dich
vu gido duc cong trén dia ban tinh.

I11. PE XUAT, KIEN NGHI
1. P6i v6i Bo Giao duc va Pao tao

Xay dung phan mém khao sat, do luong sy hai long cta nguoi dan dbi voi dich
vu gido duc cong truc tuyen dé co the lay v kién cta nguoi dan ngay tai co quan, don
vi hodc ngudi dan c6 thé cung cdp thong tin truc tiép théng qua dién thoai thong
minh va mang Internet qua d6 dam bao tinh chinh xac, khach quan va hiéu qua.

2. Pdi voi Uy ban nhéan dén cac huyén, thanh pho

Chi dao cac co s& gido duc thudc thim quyén quan Iy ra soat va hoan thién theo
cac ti€u chi cia BO cong cu khdo sat dugc ban hanh kem theo Quyét dinh sé
3476/Qb-BGDDT ngay 04/10/2019 cua Bo Giao duc va Dao tao nham déap ung t6t
hon nhu ciu, mong mudn cua ngudi dan ddi véi dich vu gido duc cong trén dja ban.

~ Trén day la Bao cao két qua khao sat, do ludng mirc d6 hai long cta nguoi dan
doi vai dich vu gido duc cong nam 2024 trén dia ban tinh Hoa Binh./.

Noi nhan: KT. GIAM POC
- Bo GD&DT; A A A

- UBND tinh Hoa Binh (dé b/c): PHO GIAM bOC
- S&' Nbi vy tinh Hoa Binh (dé p/h);

- UBND cac huyén, thanh phé;

- Phong GD&DT cac huyén, thanh phd;
- Lanh dao S6 GD&DT;

- Cac don vi truc thudoc S6 GD&DT;

- Website nganh GD&DT;

- Luu: VT, TCCB (BTh.02b).

Dinh Thi Hwdong
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